





University of Eastern Finland 








Border Crossings:  
Global and Local Societies in Transition  
A Master's Degree Program in the Social Sciences 
By 
OSAMA AL ALOULOU 
Supervisors: Prof. Laura Assmuth and Dr. Päivi Harinen 






Although there have been several studies done on the Israeli-Palestinian conflict at Finnish 
universities and research institutions, a study that explores the socio-cultural circumstances of 
Palestinians residing in Finland is lacking. Thus, implementing a study on such a topic has the 
potential to be highly significant in the area of sociology.   
This qualitative study is aimed to investigate, analyze, and answer a series of questions 
regarding the Palestinian diaspora’s socio-cultural integration into Finnish society. Another 
objective of the study is to understand the Palestinian’s diaspora, by focusing on the 
Palestinian community in Finland and the process of its identification in terms of personal and 
collective identities, using the diaspora as a basis in conjunction with semi-structured 
individual interviews.  
This study aims to ascertain and address the socio-cultural circumstances of Palestinians 
living in Finland, addressing the various experiences that these people encounter during their 
stay. Furthermore, the study is aimed at finding out the socio-cultural integration level of 
Palestinians in Finland, and whether they attempt to establish foundations that assist their 
integration.  Empirical data was gathered in the summer of 2014 by interviewing twelve (six 
females and six males) Christian and Muslim diaspora Palestinians living in three Finnish 
cities – Turku, Helsinki, and Tampere. The interviewees were first generation Palestinians 
who came to Finland as immigrants and asylum seekers from the Palestinian Territories and 
other countries such as Syria, Jordan, and Lebanon. Due to the complicated socio-cultural 
issues associated with integration, this study is accomplished within the scope of a theoretical 
framework that encompasses a wide number of theories concerning identity.  
The findings of this study demonstrate that the majority of respondents experience a lack of 
socio-cultural integration into Finnish society due to cultural and religious reasons. 
Noticeably, Christian respondents found to be more integrated than their Muslims 
counterparts. Moreover, this study reveals that the lack of political recognition of Palestine as 
a state significantly influences the feeling of belonging and self-identification in the 
respondents.  






 Israelin ja Palestiinan välistä konfliktia on tutkittu laajalti Suomen yliopistoissa. Suomessa 
asuvien palestiinalaisten sosiokulttuurisista oloista tehty sosiologinen tutkimus kuitenkin 
puuttuu. Tämänlainen tutkimus olisi kuitenkin potentiaalisesti merkittävä avaus täkäläisen 
sosiologian kentällä.  
Tämän kvalitatiivisen tutkimuksen tarkoitus on tutkia ja analysoida palestiinalaisten 
integraatiota suomalaiseen yhteiskuntaan sosiokulttuurisessa viitekehyksessä. Tutkimuksen 
toinen päämäärä on ymmärtää palestiinalaisten diasporaa tutkimalla Suomen 
palestiinalaisyhteisöä ja heidän integroitumisprosessiaan niin yksilöiden kuin yhteisöjen 
identiteettien rakentumista tarkastellen. Tiedon hankkimiseksi tutkimuksessa käytettiin 
puolistrukturoituja yksilöhaastatteluita, joiden lähtökohtana oli palestiinalaisten diasporinen 
asema. Tutkimuksen tavoitteena on selvittää palestiinalaisten sosiokulttuurisia olosuhteita 
kartoittaen heidän kokemuksiaan Suomessa oleskelun ajalta. Tutkimus pyrkii selvittämään 
palestiinalaisten integraation tason Suomessa sekä sen, pyrkivätkö he itse luomaan 
perustuksia, jotka edesauttaisivat integraatiota. Empiirinen tieto on kerätty kesällä 2014 
haastattelemalla kahtatoista palestiinalaismaahanmuuttajaa. Otanta koostuu kuudesta naisesta 
ja kuudesta miehestä, jotka asuvat Turussa, Helsingissä sekä Tampereella ja edustavat 
uskontokunniltaan sekä kristittyjä, että muslimeja. Haastatellut ovat ensimmäisen polven 
maahanmuuttajia ja turvapaikanhakijoita, jotka ovat saapuneet Suomeen Palestiinan alueilta 
tai Lähi-idän valtiosta kuten Syyriasta, Jordaniasta ja Libanonista. Integraatioon liittyvistä 
monimutkaisista sosiokulttuurisista ongelmista johtuen tutkimuksen teoreettinen viitekehys 
käsittää monia identiteettiä käsitteleviä teorioita.  
Tutkimuksen tulokset osoittavat, että suurin osa vastaajista kokee sosiokulttuurisen 
integroitumisensa suomalaiseen yhteiskuntaan puutteelliseksi kulttuurisista ja uskonnollisista 
syistä johtuen. Palestiinalaiset vastaajat ovat integroituneet suomalaiseen yhteiskuntaan 
muslimeja paremmin. Lisäksi tutkimus paljastaa, kuinka merkittävä vaikutus tutkimukseen 
osallistuvien osallisuuden tunteisiin sekä identiteetin itsemäärittelyyn Palestiinan valtion 
tunnustamattomuudella on.  
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مستوىُالاندماجُُةالدراسة ُتهدفُإلىُمعرفُية ُالتيُيمرُبها ُأفراد ُالجالية.تجاربُوُظروفُالحياة ُاليوم









و ُعلى ُنحو ُملحوظ ُفقد ُو  جد ُالمسيحيينُُمن ُضعف ُاندماج ُاجتماعي ُو ُثقافي ُلأسباب ُثقافية ُو ُدينية.
وُعلاوةُعلىُذلكُتكشفُهذهُالدراسةُبأنُعدمُُالفلسطينيينُمندمجينُبشكلُأفضلُمنُنظرائهمُالمسلمين.
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(Story of the author) 
It was a warm night in the summer of 1999, the clocks were striking 9:00 p.m. when I was 
outside our house chatting with my friends. A police car caught us by surprise; it stopped in 
front of us and all of a sudden three policemen got out of the car and ran towards us like the 
wind. They handcuffed me and one of my friends and threw us in the car while the rest of our 
friends ran away. The car started moving as the three policemen started swearing, beating, and 
punching us in the face. Neither I nor my friend understood what was happening. Things just 
happened so quickly. 
 
“Why are you beating me? What is happening here?” I asked one of the policemen. 
“Shut up, boy, shut up or I’ll break your head apart.” he replied angrily and asked my name. 
“My name is Osama” I told him. 
My friend started crying and screaming while the other policemen continued beating. 
The car stopped, I almost lost consciousness. However, I realized that we had arrived at the 
police station. 
They threw us into the station´s corridor and laid us down on the ground, ignoring the pain we 
were in.  Two of them lifted up my legs and the other policemen, who were already inside, 
started beating me everywhere with a thick and long stick. I felt the unbelievable pain of my 
legs breaking. However, I soon lost the feeling in my legs, which was a relief. 
After a while, I heard them yelling at me: 
 “Tell us the names of the other guys who were with you.” And “if you refuse, we are going to 
make you bleed until you die, you bastard.” 
“Well guys, if he does not tell us the names, let’s bring his mother in and force her to sleep 






At that point, for a few seconds, I thought I might be dead. I closed my eyes and pondered:  
what will happen to my mother, if I do not obey them! I did not want to imagine the 
consequences, so instead I gave the names of my friends.   
A soon as I named them, another three policemen were ordered to get into their car, drive to 
the neighborhood and arrest my friends. 
I had been dumped inside a very small and dark room. I still could not feel my legs and did 
not dare to look at them because I feared they were broken or I might even be paralyzed. 
After being left alone for some time, I checked my legs and found them bleeding. I asked the 
police to help me but I was ignored and left to suffer alone. Luckily the bleeding was not too 
serious, while my nose, head and hands were badly injured as well.  
In the midnight at around 03:00, I saw my father bribing the police and convincing them to 
release me and the other friend. My friend had been put in another room, although I did not 
see him. 
The police informed my father that it was forbidden for a group of people, regardless of their 
ages, to gather at night. They told him also that gathering at night was considered, under 
emergency law
1
, as a threat to national security.  
“We will release them now, but we hope they never make such a mistake again.” One of the 
policemen told my father, while putting the money into his pocket.  
“Of course sir, they will not repeat this mistake again.” My father replied to the policeman.   
Now out of the police station, the bleeding has stopped and my legs are starting to feel better. 
However, I could hardly walk to my father´s car. 
“Thanks God the police released you, dear son.” My father told me while going back home. 
                                                          
1
 Syria's emergency law, which was in effect from 1963 following a coup d'état that brought 
the Baath Party to power until 2011, enshrined the autocratic nature of the Assad family´s 
rule. It restricted free movement of individuals and public gatherings and gave a free hand to 





“If I did not bribe the police, you might have disappeared forever. I could not have gone to 
the court and initiate a case for you because thousands of cases dealing with threats of 
national security have been rejected from the court side.” he continued 
I was 13 years old when I experienced such physical torture by the police for first time in my 
life. In fact, it was not a physical punishment only, but also a psychological one. After the 
incident, I experienced many days that were like a living a nightmare. It is not that I was 
disappointed; it is that I found life extraordinarily scary because I did not feel safe in the 
country anymore.    
From then on I experienced life differently: days and nights were spent being scared of the 
police and watching how people were simply arrested and then disappeared forever, without 
ostensibly committing crimes.  
If you would have asked me then, I would have told you that there was no future and no hope 
for mankind. The incident greatly impacted on my thoughts and five years later I left the 
country.  
For more than ten years now I have been away from the country I was born in. I first went to 
Turkey and then to Algeria. Both countries have better conditions regarding human rights 
protection and democracy than Syria. However, I was seeking a place where I could live 
without fear, racism and any other similar disturbances.     
Finland has been my home for many years and I am very happy in this country. I have found 
real security and protection here, as well as genuine happiness and a fascination of my new 
environment. I feel that I am treated as a human being who possesses a dignity and freedom. 
It is the place where I can chase my dreams and confront the challenges of life.  
Up until this point I have not faced racism in Finland, although this does not mean that racism 
is nonexistent here. I have heard and read a lot of stories about racist incidents happening to 
immigrants in Finland. As this country has now become a place of emotional and physical 
refuge for me, I want to do something positive as a return favor.  I am inspired now to go 
beyond my personal experience and address the reality of the immigrants´ experience, and to 
do this I want to experience the kind of discrimination that has been reported by others. 





kind of racial prejudice occurs and create guidelines for Finnish society to better understand 
immigrants.  
By addressing these kinds of situations there would be a way to better comprehend the kind of 
racism encountered by immigrants, consequently creating a better understanding of this 
problem in Finland.  
Additionally, being an immigrant myself, I wanted that this research would, in one way or 
another, contribute something positive, not only to Finland, but also to immigrants; in this 
case the diaspora Palestinians living in Finland. My interest in the diaspora Palestinians as a 
group to be researched arose when I was asked by a Finnish civil society organization, some 
months ago, on development policy issues – KEPA – to write an article about legal and 
cultural challenges the diaspora Palestinians face during their stay in Finland. Having a 







































“What keeps me apart is the fact that I belong to a different, 
religion and tradition. For instance, I do not go to parties, bars, 
public saunas, or churches. Thus, I don´t get close enough to 
Finns to be influenced by their life style.” 
“Respondent 7” 
 
“Palestine is not only a geographical location for me; it is my 
past, present and future. It is my emotions, tears, joy and love. 
Finland is providing everything I need to survive, yet I still feel 
like I am living in exile.” 
“Respondent 10” 
 
“Although I share 
the same religion 
with Finns; yet, I 
find some 
difficulties to 
adapt the Finnish 
way of life.”  
 
“Respondent 3” 
“There have been 
moments in my life in 
Finland when I‘ve 
said: ‘I am a Finn’ 
and my Finnish 
friends have replied: 
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This chapter maps out the foundation of the research by introducing the research problem and 
purpose as well as the research questions.  
1.1. Research Problem and Purpose  
Conducting a research on a certain immigrant population residing in a particular country for 
either a short or long time invokes several questions related to integration, adaptation, identity 
negotiation, assimilation, cultural acclimatization and so on. In this regard, scientific studies on 
immigration have, as Basok (2003, 1) states, “brought into focus the transnational nature of 
many international migratory flows.” The author claims also that the concept of Diasporas “has 
become popular among scholars of migration. The term ‘diaspora’ is static. It refers to a formed 
community, not a process of community formation. By contrast, the term ‘diasporization’ 
captures the process.” 
Diaspora for Palestinians is more than a state of mind; it involves a whole dimension of 
activities. Being in daily contact with their relatives back home, assisting psychologically and 
economically their Palestinian counterparts in Finland, or participating in community 
gatherings are essential parts of their daily lives.   
The aim of this research is to investigate and analyze diaspora, the identity of the diaspora and 
the socio-cultural integration and expectations of an immigrant group as a diaspora community. 
This research paves a way to comprehend the identity construction of diaspora Palestinians and 
their level of socio-cultural integration in the host society. This research intends to employ the 
term “diaspora identity” to clarify the identification process of a diaspora Palestinians and their 
relationship with the host society. 
Since a piece of scientific research should not be too broad, it needs to be focused and 
developed in a way that the topic is manageable and realistic to address. Therefore, the topic of 
this research was chosen as a case-centered research. It focuses on diaspora Palestinians living 
in Finland and that makes the research content specifically and essentially on a single people: 
those of a Palestinian origin residing in Finland. Additionally, this research focuses on the 
Palestinian identity and the challenges of the identification process of Palestinians living in 
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Tampere and Helsinki, seeking to address the difference socio-cultural integration experiences 
of study participants based in different Finnish cities, if any. 
The research looks at the case from a sociological perspective through general questions that 
attempt to answer or at least demonstrate the circumstances of diaspora Palestinians living in 
Finland. Even though the following pages contain a brief discussion about the Palestinian 
diaspora, the target of this research is not to describe or discuss the historical facts of the 
Palestinian diaspora; neither has it aimed to redefine the theory of diaspora. Instead, it will 
contribute a deeper comprehension of how individual and collective diaspora Palestinians 
experience immigration in a socio-cultural context, and how this context impacts on their 
identity. The focus on the socio-cultural interactions of diaspora Palestinians with local people 
will add a deeper understanding on how to find solutions to the problems and difficulties that 
Palestinians face in Finland, if any. Promotion or bias will not be given to one perspective over 
another, the aim being to add to the perspectives of social assimilation and integration, from a 
study of a group that have not been researched yet.  
Researching such a group as diaspora Palestinians living in Finland, to which, in one way or 
another I am ethnically, religiously and culturally linked to, is extremely challenging.  
This research aims to contribute theoretical and practical knowledge of the diaspora Palestinian 
community in Finland, and thus at being useful to both scholars and practitioners in the field of 
sociology. Additionally, besides breaking ground in an unexplored topic, this research seeks to 
provide the reader with a set of general tools useful in understanding the history and present 
state of the Palestinian diaspora. Understanding of the Israeli-Palestinian ongoing conflict 
would be benefited by engaging the Palestinian diaspora, which could be seen as part of the 
core of the conflict or part of the key for reaching peace between the two parties.    
 
1.2. The Research Questions 
In light of the purpose of this research, I utilized a qualitative method in my construction of a 
single case study. In order to improve my research questions, I used a variety of secondary 
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research questions. I attempted to narrow down the questions so that their major objective and 
roadmap of the study could be as coherent, symmetric, and frank as possible.  
The questions could be divided into two parts: 
 
Main Research Question 
- What are the dimensions and challenges that encounter diaspora Palestinians living in 
Finland in their socio-cultural integration process into Finnish society? 
Sub-questions 
- How do diaspora Palestinians living in Finland manage to make a balance between their 
cultural values and the values of the culture of the host society? 
- What kind of socio-cultural relationships do diaspora Palestinians living in Finland have 
towards each other? 
- How and in what ways do Palestinian associations in Finland influence Palestinians in 
terms of their daily life and identity? 
- How strong is the Palestinian national and religious identity among the Palestinian 
community members living in Finland? 
- How does the political division in their homeland influence their social relationships in 
host society? 
The above mentioned questions might arguably look wide; however, they are interrelated.  
Examining a socio-cultural integration of particular community requires a researcher to look at 













2. 1. Introduction  
 
When KEPA asked me to write an article about Palestinian community in Finland, I went 
through different journals, online articles, books and newspapers to obtain some background 
information about the community. However, I did not find any writing which focuses on the 
community from sociological perspective.    
This struck me as curious because of the fact that Palestinian diaspora is spread out across 
many countries in all parts of the world and more than half of all Palestinians live in diaspora 
communities (Gassner, 2008). 
In addition to my shared similar culture and linked by various affinities with the diaspora 
Palestinians, the lack of sociological study on Palestinian community in Finland has been 
encountering, encouraging and challenging me to implement this study. 
Dane and Knocha (2012, 28) describe the situation of diaspora Palestinians as the following: 
 
“Today, Palestinians living in the diaspora outnumber by far those who stayed in their 
homeland. Many were displaced by conflict, but to speak only of the suffering of Palestinian 
refugees in this context would not at all reflect the complexity of the matter. While almost half 
of all Palestinians are refugees, many of whom live in difficult conditions in camps, there is 
also a large number of expatriate Palestinians spread all over the world who benefit from a 
comfortable position in society and who are organized in various networks.” 
 
Gassner and Dane and Knocha in their articles explain that there are diaspora communities in 
France, United Kingdom, the Netherlands, Sweden, Norway, Denmark, Lebanon, Egypt and 
many other countries. Therefore, one of the main reasons for initializing this research was that 
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diaspora Palestinians in Finland. Thus I wanted to contribute to the field of diaspora studies and 
analyze what kind of social circumstances does Palestinian community in Finland acquire. 
 
 
2. 2. History and formation of Palestinian Community in 
diaspora 
 
Guarantying a homeland for scattered Jewish people or victimized Jews in Europe by the 
United Nations in November 29, 1947, caused the dispersal of Palestinian population out of 
their homeland and created a ‘victim diaspora’ Robin Cohen (1977, 31- 51).  
Walid Khalidi (1984) argues that the year 1948
2
 hypothetically resembles and remains the year 
of the Palestinian Catastrophe. The catastrophe includes an extreme level of Palestinian 
diaspora that took place from 1880s (which refers to the First Zionist Congress that held in 
Basel, Switzerland, from 29 to 31 August, 1897) to 1948 (the creation of the Israeli state).  
Moreover, Khalidi claims also that the catastrophe did not only last from the years 1880s-1948; 
the years from 1948 to recent times mean a continuation of the catastrophe. Catastrophe for 
Khalidi meant in practice a long-dread, inevitable climax of Zionist colonization since the 
1880s in the twin phenomena if the establishment of Israel by force of arms in the greater part 
of Palestine. Catastrophe meant for him displacement of the Palestinians inhabitants from a 
score of towns, and from some four hundred villages whose ruined sites became part of the new 
Jewish state. 
Arabs fled their countries for better economic and political opportunities in the Americans, 
Western Europe. Besides economic and political reasons, the second half of 20
th
 century 
witnessed another shape of reasoning of immigration. Cesari (2004, 80-92) claims that during 
the era of colonization more European countries began to host groups of immigrants from 
different parts of the world for a variety of purposed and reasons. 
                                                          
2
 15 May of this year is called by Palestinians or Arabs Yawm an-Nakba (Nakba Day) referring 
to the day after the Gregorian calendar date for Israeli Independence Day (Yom Ha'atzmaut). It 
represents a decisive moment in the history of Palestine and Palestinians as a massive number 
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Education, advancement in technologies, and diplomatic interconnectedness among the nation-
states were one reasons behind Arabs´ immigration to Europe and other parts of the world. 
Palestinian migrants became specific case, in terms of their reasons and motivations for 
migration, during the second half of the twentieth century (Abu-Lughod, Janet Lippman   1995, 
410-413).  
Several events could be the source of increasing emigration from Palestine: 
1- The period from First Zionist Congress 1897 to the declaration of the establishment of 
Israel. 
2- The consequences following of the declaration. 
1- The Israeli occupation of Gaza Strip and West Bank after the 6 Days War in 1967. 
2- The Israeli-Arab 1973 October war. 
3- The Israeli invasion of Lebanon in 1982. 
4- The Palestinian Intifadas (uprisings) in 1987 and 2002. 
5- The two Gulf Wars in 1991. 
6- The American invasion of Iraq in 2003. 
7- The Syrian crisis 2011- 
 
The number of Palestinians in the world is estimated to be 7.7 to 9 million. In the absence of a 
Palestinian state to issue passports, Palestinians in the Diaspora carry refugee travel documents or 
passports of their host countries (Zaidan 2012, 21). This fact is one of the reasons why credible and 
trusted data on Palestinian diaspora demographics is hardly obtained.     
The consequences of the 1948 war as mentioned in the previous part were not a conclusion of 
the Palestinian diaspora. Yet, the six days war in 1967 refers to the exclusion of around 280, 
000 – 325, 000 Palestinians from their territories which were occupied by the Israeli forces 
(Bowker, 2003, 81). Thus, the absence of a united political, economic and social center has had 
great negative impacts on the unity of Palestinian community. 
 
Hilal (2007, 5-6) outlines that given the absence of statehood (where public sphere exist and 
culture and schools of thoughts and political ideologies are produced and evaluated and society 
re-generated) helped emergence of transitional Palestinian communities abroad. Some scholars, 
such as Schulz and Hammer (2003), argue that the Palestinian refugees living in the West Bank 
and Gaza who were expelled from their homes in 1948, but were still living within the borders 
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Consequently, four main groups of the Palestinian Diaspora can be: 
 
          ► Palestinians living in Israel, 
          ► Palestinians living in the West Bank and Gaza, 
          ► Palestinians living in Arab countries, 
          ► Palestinians living in Western countries. 
 
Hanafi (2003, 169) argues that the Palestinian communities abroad can also be seen according 
to their time of arrival in the host lands (1948, 1967, etc.), and as a consequence of the different 
political-legal status that their new host countries assigned them (deported persons, refugees, 
economic migrants, and so forth). Hanafi´s (2003, 169-170) provides a classification of 
Palestinians abroad into three categories: 
First category: refers to those who migrated before 1948, mainly due to the economic reasons 
but also to escape from Ottoman military service. They migrated in particular to Latin America 
and North America, although some moved to various Arab countries as well. 
Second category: concerns the 1948 exodus of Palestinians who lost their lands…… this was a 
forced migration in the narrow sense: that is, these were expulsions and deportations of 
individuals and groups that were overpowered by superior forces and had no alternative except 
to flee. 
Third category: refers the Palestinians who migrated from economic reasons, mainly to the 
Gulf countries, but to the United States as well. In contrast with the forced migrations, this 
voluntary migration is an individual migration, even though it is often not based upon 
individual decisions; it is the family member with the best chances of obtaining a well-paid job 
who is sent abroad.  
In this respect, each diaspora community differs from the other by historical, economic, socio-
cultural and political elements. According to Suleiman (2006, 3) Palestinian refugees in 
Lebanon are perhaps the most unfortunate and destitute grouping of Palestinian refugees in any 
Arab host country. They are deprived of almost all civil rights and subjected to various forms 
of marginalization -- spatial, institutional and economic -- and this marginalization is often 
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          2. 2.1. Palestinian Community in Europe  
 
The physical and social division among Palestinians began during the 1948 war. This war is 
considered to be the main fissure and most essential tore apart the social fabric of Palestinian 
society by dividing and cutting of social relationships between Palestinians of those who left 
the country and the ones stayed in it. The second main fissure tore apart the social fabric of 
Palestinian society that promoted it social division was the Six Days Way in 1967 as the 
structure of the Palestinian society took a shape of four dispersed communities: The diaspora 
community, the community within Israeli state, the community of Gaza Strip and the 
community of the West Bank.   
As discussed previously, since the late of 19
th
 century, the political shakiness in Palestinian 
territories has driven Palestinians from their original homeland to various countries. Today, 
they can be found in almost every major city in the world. However, they do not necessarily 
share the same history, socio-cultural, political or economic circumstances.      
The Palestinian diaspora community in Europe differs fundamentally from that in the Middle 
East or the one in Latin America. Palestinian communities in the Middle East, for example 
suffer from political instability, conflicts and lack of humanitarian assistants. Yet, these 
conditions are not necessarily applicable to the Palestinian communities in Europe. Martikainen 
(2005, 121) claims that, since the colonial times, it has been Europeans themselves that have 
left the continent and only during the post-World War II times have the continent itself become 
a destination for immigration on large scale.     
The Palestinian migration to Europe could be considered as relatively recent, with an exception 
of the United Kingdom. Britain was the first direction as it was the ruling authority in Palestine 
during 1920 and 1948, it followed from that, and as has been noted in other colonial situations, 
colonized people frequently gravitate towards the country of their colonizer. 
According to Hanafi (1997, 583-585) the Palestinian community in the United Kingdom has 
been present since the late 1940s in the wake of the creation of the Israeli State. Many members 
of these communities, mainly in the UK, France, Germany, Spain and Italy came to these 
countries as students and then decided to settle. 
Relatively, besides students, high proportion of professional within these Palestinian 
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10) points out that in the mid-1960s, that few hundred Palestinian laborers, mainly holders of 
Jordanian Passports, arrived to work in Germany. Shiblak argues also that since the 1970s, and 
especially in the 1980s and 1990s, a change in the pattern of Palestinian migration towards 
Europe began to manifest as a result of the indirect repercussions of the 1967 occupation and 
more directly as a result of the political turbulence that swept the region afterwards.  
Many students and wealthy people migrated to the Netherlands and Scandinavian after the 
unrest in Gulf States and Lebanon in 1980′s. In addition to small number of Palestinian 
refugees taken from refugee camps, few hundreds found Finland as next destination. Gradually, 
there was a collective desire which Shiblak (2005, 10-15) states“ it began at an individual level 
during the 1970s, experience by a whole community and by extended families, as was the case 
amongst the inhabitants of the destroyed refugee camps in Lebanon at the peak of the civil war 
(which started in the mid-1970s) and in the aftermath of the Israeli invasion of 1982 of 
Lebanon.” 
Nevertheless, the primary reasons behind Palestinians´ immigration to Europe have been 
security, speech and religion freedoms, seeking better economic condition, right to work and 
participate in politics, equality and other elements which improve the rights of human being. 
Many Palestinians have obtained the nationality and benefited from social, economic and 
political privileges of the countries they migrated to. This was unlikely for Palestinian refugees 
and immigrants in the Arab States – except Jordan prior to 1988 – who are not entitled to 
citizenship, in fact not only to citizenship but also to several domains.  





To conclude, the exile of Palestinians worldwide was not only of negative results. The 
advancement of the Palestinian diaspora members, especially those who reside in Europe, 
benefited the Palestinian Territories (Gaza and the West Bank) in terms of development or 
sustainability. The return of well-educated Palestinians from Europe and North America, even 
                                                          
3
 This right refers to the political principle of Palestinians who were forced to leave their houses 
in the 1948 onwards with their descendants to have a right to return to their homeland. 
According to this right, they acquire the right of property that they left behind or were forced to 
leave in what is currently Israel and the Palestinian territories. However, this right has been 
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if only for a temporary period, is of crucial importance to development of the Palestinian 
Territories. They have always been the voice of Palestine in the countries they settle. The 
Palestinians who reside in the Golf countries also, beside the enhancement of education, 
development and sustainability, they benefited the Palestinian Territories in term of investment 
and financial support to their families back home.  
Palestinians who became either refugees or immigrants in several countries including Finland 
migrated either voluntarily or as a result of ethnic cleansing, forcible eviction, massacres, and 
threat and fear they experienced in their homeland or in the first country of refuge. 
 
 
          2. 2.2. Finland as a country of immigration  
 
Any research on the socio-cultural integration of Palestinian community in Finland is hardly 
completed without examining or overviewing the historical context of immigration to Finland. 
Finland was part of Swedish Empire rule from around 1150 to 1809 when it became an 
autonomous part of the Russian Empire under the name of Grand Duchy of Finland until 1917. 
Finland has been a meeting place a meeting place for the east and the west, ethnic and religious 
minorities, at least officially, have been guaranteed with their rights. The Swedish minority, for 
example has legally secured its position as Swedish is one of the two official languages in 
Finland. 
4
 According to Pentikäinen and Hiltunen (1995), the relations between the majority 
and the smaller cultural minorities (in order of estimated size: Roma, Saami, Jews and Muslim 
Tatars) have in an international comparison often worked relatively well in Finland.  
Thus, Finnish society has experienced multi-culturalism since the early years of Finland´s 
independence as internal and external migration from and immigration to Finland have not 
been uncommon in the country. Yet, as a consequences of the Second World War which 
divided Europe to two conflicting blocs: East and West, Finland found itself in a rather isolated 
geographical location and economic weakness. Finland economic changes and urbanization 
                                                          
4
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produced high unemployment rate in the country. This in fact became one of the reasons behind 
massive Finnish emigration mainly to the US, Canada, and Sweden.  
Korkiasaari and Söderling (2003, 2) claim that “a crucial period in the development of Finnish 
society has been the rapid industrialization and urbanization since World War II. While paying 
the war debt to the Soviet Union Finland was obliged to expand its industrial sector 
enormously.” Furthermore, the economic growth and rapid development in the country brought 
tremendous cultural changes in the country. 
However, Finland did not experience large scale of immigration until the late 1980s and 1990s. 
According to Korkiasaari, Söderling (2003, 6) from World War II up to the early 1970s Finland 
was a rather closed society and did not attract immigrants. Therefore, the number of foreign 
citizens coming to Finland was insignificant and they tended to stay for a short period only. 
The major reasons for immigration were studying, temporary work projects and marriage to a 
Finn. During the past 150 years 1, 2 million persons have emigrated from Finland to foreign 
countries………in the 1990s Finland, a country of emigration, has become a country of 
immigration, Koivukangas (2003, 8).   
Nevertheless, since the 1980s and 1990s, pattern of migration has changed rapidly in the 
country. Foreign immigration to Finland has become more important issue to discuss than 
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Chapter III 
Socio-cultural integration as conceptual Framework 
 
What makes this research more comprehensive and enriching is that it examines and analyzes 
the identification process of a diaspora in general and the Palestinian diaspora in particular. To 
overcome further complexities and make the research more systemized, I will discusses some 
concepts such as diaspora identity and socio-cultural integration by limiting the concept of 
“identity” to the diaspora. The diaspora is the ground theory of this research. 
This chapter is based on adapting a sociological point of view in order to examine and 
comprehend the social organization of diaspora Palestinians in the country of migration and 
eventual settlement: Finland. A number of central concepts and theories used to describe the 
social organization of Palestinian diaspora community in Finland, and its socio-cultural 
integration in the host society, are addressed in this chapter. The specific concepts are identity, 
diaspora and religious identity, and socio-cultural integration.  
 
 
3.1. Identity as a theoretical concept 
“The individual must learn to be most himself where he means most to others—those 
others…who have come to mean most to him”. The term “identity” expresses such a mutual 
relation in that it connotes both a persistent sameness within oneself (self-sameness) and a 
persistent sharing of some kind of essential character with others.” 
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The essential reason, as mentioned previously, to start from such seminal research on the 
concept of identity is that questioning identity is, for example, as hard as questioning the 
concept of truth or love. It is a complicated and unclear concept, unless it is specifically 
defined. However, its role is central to debates in almost every field of social sciences (for 
example, debates about ethnic identity, gender identity, religious or cultural identity). 
Therefore, it is possible to say that this research will not be as comprehensible as needed.  
 
In academia, one can find several definitions of identity. D. Fearson (1999, 1–2) outlines that 
defining the concept “identity” is still something of an enigma. The author states that: “Our 
present idea of ‘identity’ is a fairly recent social construct, and a rather complicated one at that. 
Even though everyone knows how to use the word properly in everyday discourse, it proves 
quite difficult to give a short and adequate summary statement that captures that range of its 
meanings.” Yet, in ordinary and basic usage of the concept “identity,” we tend to refer to 
personal characteristics or attributes. Additionally, identity is a term that could be widely used 
and means many different things to different people. In this study, I tend to use the concept 
referring to those aspects of a person that are defined in term of his / her group membership, 
which in this case is a member of the Palestinian community in Finland. The self-definition in 
this study is shared with other people who also claim that categorical membership. For 
instance, Muslims, Christians or men and women. 
  
Here are some examples of how different scholars define the concept of “identity:” 
 
1) Identity “refers to the ways in which individuals and collectivities are distinguished in 
their social relations with other individuals and collectivities” (Jenkins 1996, 4).  
2) “Identity is used in this book to describe the way individuals and groups define 
themselves and are defined by others on the basis of race, ethnicity, religion, language, 
and culture” (Deng 1995, 1). 
3) “Identity emerges as a kind of unsettled space or an unresolved question in that space, 
between a numbers of intersecting discourses. ... [Until recently, we have incorrectly 
thought that identity is] a kind of fixed point of thought and being, a ground of action... 
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Identity is not a fixed point but an ambivalent point. Identity is also the relationship of 
the other to oneself” Hall (1989, 9-20).  
 
Regardless of the concept´s various definitions, it has not been used just in scientific fields, it 
has been also commonly used in the daily life by interest groups, media, and ordinary people. 
Examining the former term “groups” might refer to a collective identity as well. Collective 
identity concerns this research and its attempt to address and highlight the identity of the 
diaspora. Additionally, it also promotes a deep comprehension of the process of identification 
by linking the concept of diaspora to Palestinian identity. 
 
According to Katzenstein (2009, 97), identity, to define the concept in its basic sense, is “The 
fact of being who or what a person or thing is” and “a shared representation of collective past 
and also political myths, collective memories and elite competition of power.” Thus, one can 
conclude that identity is strongly linked to how we represent ourselves within and through a 
group or a collective entity (society, nation …etc.). In other words, identity comprises a 
collective voice that a group of persons share and who identify their characteristics on common 
grounds. 
 
Also, identity can be based on difference; with this I mean that identity could be a way of 
clarifying and describing ourselves. It is a way to highlight discrepancies between us and them. 
David Moshman (2007, 18), in his work Us and Them: Identity and Genocide, states that: 
“People can define themselves with respect to many dimensions - tribe, race, religion, ethnicity, 
gender, sexuality, nationality, ideology, political commitments, moral commitments, 
professional roles, family roles, social relations, personal qualities, long-term goals, etc. Not 
every possible dimension of identity is relevant to everyone, but people generally define 
themselves on the basis of multiple affiliations and commitments, some of which are deemed 
more central than others.” 
 
The concept is, particularly in the social sciences, used extensively. According to Hunt and 
Benford (2004, 433) “In the social science literature on movements, the use of collective 
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collective action. Researchers have used collective identity in various theories and at all level 
of analysis.” Consequently, collective identity is extensively linked to collective memory.  
For Checkel J. T., Katzenstein P. (2009, 195), collective identity is defined as “the experience 
of the present which is mirrored in the past, for example, national identity is one form of 
collective identity.” 
As a contrast to an individual’s identity, collective identity refers to the shared view(s) of a 
particular group. For instance, a person may think that he is who he is because he is a member 
of certain group. Emile Durkheim emphasized group identity over individual identity stating 
“collective consciousness as the primary architect of identity.” (Allahar, 2006, 33). Durkheim 
talks about similarities as creating social solidarity, which is what leads members of groups to 
“love their country…to like one another, seeking one another out in preference to foreigners.” 
(Op. Cit, 33). One can conclude that collective identity demonstrates communities, their 
preexisting bonds and type of relationships. It maps out the categories by which individuals 
divide up and make a sense of their social life.  
If slavery was traumatic for those who experienced it, a diaspora is not different and those who 
live as part of a diaspora have usually experienced some kind of cultural trauma. Such 
experience might be reflected in their personality, identity, economic situation or cultural 
dimension. John Sundholm (n. d., 1) states that: “In general psychologists and sociologists 
agree that trauma is an act of signification, hence something social”.  
Jeffery C. Alexander (2004, 1-3) claims that “the social dimension even further with the notion 
of cultural trauma: Cultural trauma occurs when members of a collectively feel they have been 
subjected to a horrendous event that leaves indelible marks upon their group consciousness, 
marking their memories forever and changing their future identity in fundamental and 
irrevocable ways.” 
Cultural trauma is a question of investigating the relationships between identity and memories. 
With regard to collective cultural trauma, if the past is not collectively experienced, it could be 
that every individual experiences the past in different ways. Cultural trauma can be understood 
as a particular kind of collective memory. This memory involves tragic past. Diaspora 
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3.2. Diaspora Identity 
Historically, the Palestinian community inside Israel has formed a frustrated, isolated and 
fragmented social network as well as leadership. This community is politically and culturally 
divided, and thus, under such circumstances, its local clan and religious traditional identity 
remained weak and not connected to their original tradition and religion.  
 
Baubök and Faist (2010, 7) outline that the success of concepts in the social sciences is often 
measured by the number of academic publications referring to them, by their capacity to cross 
the boundaries of disciplines and by their penetration into mass media and wider public 
discourses. The consensus about the origin of the term diaspora is that the term was used to 
describe the dispersal of Jewish people from their homeland. However, today it is often used to 
refer to many well-established groups who have experienced seeking refuge in foreign lands. 
Cohen (1979, 4) states that “one of the most influential statements marking the beginning of 
contemporary diaspora studies was Safran’s article in the opening issue of the then new journal, 
Diaspora. Safran was strongly influenced by the underlying paradigmatic case of the Jewish 
diaspora, but correctly perceived that many other ethnic groups were experiencing analogous 
circumstances due perhaps to the difficult circumstances surrounding their departure from their 
places of origin and/or as a result of their limited acceptance in their places of settlement. 
Safran was, of course, not alone in recognizing the expanded use of the concept of diaspora, but 
he was crucial in seeking to give some social scientific contour to the new claims rather than 
allow a journalistic free-for-all to develop.” 
 
Thus, here we see that the term diaspora is and has been always connected in one way or 
another to the notion of homeland, while the academic studies on diaspora became common 
and very popular. Of course, the concept should always be studied and examined in accordance 
with a specific field. For instance, transnationalism, migration, immigration and ethnicity 
theories might show a way for us to comprehend the core meaning of the concept, but they can 
also give a clear explanation and clarification as to why diaspora theories were taken to analyze 
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Cliffor (1994) and Boyarin (1993), for example explain the diaspora concept as the concrete 
noun, “diaspora”, designating a collective. There are also abstract nouns designating a 
condition (diaspora-city or diasporism). A process (diasporization, de-diasporization and re-
diasporization), and even a field of inquiry (diasporology or diasporitics). There is the adjective 
“diasporist”, designating a stance or position in a field of debate or struggle.  
 
Consequently, the content of studies done on diaspora often focus on the members of a diaspora 
and put special emphasis on their self-identity, self-identification process to diaspora 
communities. Another triangle of the concept as an identity is homeland orientation. Here it is 
to say that this category or criterion is constructed on the relationship that connects the member 
of a diaspora to her / his homeland. It is a source of value, identity and loyalty as well as a way 
of addressing the common features between diaspora members. 
 
Brubaker (2005, 3) states that from the point of view of the homeland, emigrant groups have 
been conceptualized as diasporas, even when they have been largely assimilated. The Italian 
diaspora is a case in point. In yet a further extension, diasporas have been seen to result from 
the migration of borders over people, and not simply from people over borders.  
 
Diaspora studies not only focus on belonging to a homeland, they also analyze the process of 
migration to understand the process of diaspora members´ self-identification. Self-identification 
might change from generation to generation. For example, a study was done by Ulla Salovaara 
(2004) on young Kurdish refugees in Finland aging from 13 to 17 years. In her findings, 
Salovaara claimed that the Kurdish youngsters view diaspora differently from their parents. For 
their parents (the first generation), diaspora is attached to the original homeland and they would 
like to return there. In the era of globalization, this fact leads us to think again of how different 
generations see their homeland and their diaspora identity differently.  
Globalization nevertheless affects everything in our lives. It effects the identity formation, so 
the links between globalization and diaspora identity are strong and very much connected to 
one another. Furthermore, Salovaara found that Kurdish young generation do not have similar 
feelings to their parents regarding belonging to homeland. Basically because they were born 
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The era of globalization and global changes creates local impacts which in turn create a 
transnational life. Although diaspora studies and migration theory, from an academic 
perspective, have similarities, they are studied quite differently. It is possible to say that many 
scholars have preferred to use the concept of “diaspora community” instead of “immigration 
community”, because diaspora community, as Johnson (2012, 43-47) points out, not only 
suggests agency and action, but also implies a strong engagement and connection with the 
homeland on a cultural, political, economic and social level.  
 
Diaspora identity should, from the point of view of transnationalism, be advanced based on 
theories such as capitalism, post-colonization, and postmodernity. For example, Johnson (2012) 
outlines that when talking about the postmodern version of diaspora, we need to focus on the 
subjective comprehension of the phenomenon rather than common habits, traditions or cultural 
communalities. This postmodern version of diaspora, as Päivi Pirkkalainen (2005, 32) describes 
in her thesis about the Somali diaspora in Finland, is a certain social condition, i.e. the 
“experience of being FROM one place and OF another” and it is related to the idea of distinct 
sentiments towards one’s homeland, while being shaped by sentiments of the settlement place. 
 
In the light of the link between transnationalism and diaspora identity, Braziel (2008, 28-29,34-
35) classifies diasporas as nine specific categories: a) colonial settlers, based on the legacy of 
European colonialism, b) transnational corporate expatriates, who remain citizens of their 
country of origin, mostly from North America, Europe or East Asia, but work and live in 
another country, c) student visa holders, d) postcolonial émigrés, “many postcolonial 
individuals sought for example education and citizenship rights within the colonial 
motherlands” e) refugees, f) asylum seekers, detainees, g) internally displaced persons, h) 
economic migrants, j) undocumented workers.  
 
In the case of the Palestinian diaspora in Finland, perhaps option c) “student visa holders,” 
could fit in their categorization because some of them, especially some of the respondents, 
came to Finland for the sake of education. Options e) and f) also fit with the categorization of 
the Palestinian diaspora in Finland as the majority of them, according to the findings of this 
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For diaspora Palestinians, after six decades of living in exile, they continue, as Zarefa Ali 
(2012, 7) notes, to share characteristics which place them under a broader identity, notably that 
of Palestinians more generally.  Even though the loss of their homeland led to the dispersal of 
Palestinian people around the world, including separation between not only the whole 
community but also between family members, the emotional bonds between Palestinians in 
diaspora remain strong. This might be true due to the continuity of social and cultural 
connections between diaspora members and their homeland.  
 
Since the creation of the State of Israel in1948, the individual and collective identity for 
Palestinians has been in a critical situation of instability. The Palestinian identity underwent 
several evolutionary and fragmented transformations due to political reasons such as the 1967 
and 1973 wars as well as the two Intifadas
5
 in 1987 and 2002. In addition, the two Intifadas 
resulted in massive demographical changes within the Palestinian community as it split into 
those who remained in the West Bank and Gaza, Israel and the ones who fled the country.  
 
To conclude this section, despite the fact that diaspora as a concept of identity involves several 
dimensions and circumstances, such as a transnational identity, it helps us to understand the 
difference between diaspora and immigration. Also, diaspora helps its members to create their 
self-identity. Diaspora members occupy a so-called “diasporic space” that could be defined as 
incorporation between the physical and metaphoric homeland.  Johnson (2012, 47) points out 
that identity is “in a perpetual process of refreshing, renewing, and reforming itself; it is never 
static. This identity, though in constant fluctuation, eventually results in a sense of belonging to 





                                                          
5
  ُةضافتنإIntifada is an Arabic word which literally means "shaking off”، though it is popularly 
translated into English as "uprising." Politically, it refers to the uprising against 
Israeli occupation of the West Bank and Gaza Strip. The first intifada lasted from 1987 to 1993, 
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3. 3. Palestinians and Religious identity 
Nimir Abu-Ghazaleh (2008, 39-43) quotes from the work of Andrea Shalal-Esa (2001) stating 
that: “Palestinian identity is not a fixed core, but a “social construction,” with identity closely 
tied to forces of geography, history, gender, ethnicity, age, and social class: together they shape 
the individual and collective identity of individuals and the nation.” 
 
 
Religious laws and codes are necessarily structuring our societies today or the individual-to-
individual and individual-to-state relationships, but rather that religion remains of great 
importance in our societies. In this regard, it might be hard to understand the so-called Islamic 
(Oriental) or Christian (Occidental) social identity without accepting the fact that religion plays 
an integral role in identifying ourselves.  
 
One of the greatest works on the role of religions on shaping our social lives was developed by 
a Palestinian-American scholar, Edward Said (1978). Said described and analyzed the 
relationship between European colonial theory and the intertwined discursive formation 
constructing the European (Western) experience of the so-called “Orientals.” In social sciences 
and cultural studies, Orientalism questions the identity of Arabs or Muslims as Orientalists. 
Said (1978, 9-15), defines Orientalism as “a style of thought based upon an ontological and 
epistemological distinction between the Orient and most of the time the Occident…. It is a 
corporate institution for dealing with the Orient – through making statements about it, 
authorizing views on it, describing it, teaching it, settling it or ruling over it.” 
  
The Palestinian Muslims and Christians do not only share a similar culture, tradition, ethnicity, 
and political orientation, but they also share same life experiences in the third country of 
immigration. In addition, they also experience similar socio-cultural contacts with the Finnish 
host society. Their cultural practices and discourses are in one way or another strongly 
connected to Islamic and Christian faiths and traditions, as this study demonstrates in the 
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 and the Ummah.” While the Islamic identity in this sense includes all 
Arabs, Africans, Europeans, Chinese….etc., Arabic identity can encompass all Arabs such as 
Muslim, Christian, Jewish, atheist, Druze, Shia, Sunni…etc., regardless of their religious 
background.  
 
Ummah has a sense of being part of a group or gathering different people to have a corporate 
identity. This means that the personal identity is limited to clan, ethnicity, name, and mother 
tongue. 
 
Thus, the impacts of religion on identity formation might in one way or another rise from the 
community impact. Let us assume that members of a particular community have a strong 
affiliation with religion. Therefore, the situation would arise whereby most people would 
adhere to the norms and traditions of their associated community. If it is the case that norms 
and traditions of the community are binding on most, if not all, members, then religion would 
have an absolute influence on identity formation. Oppong (2013, 12) argues that “the role of 
religion in different societies and epochs vary. Religion might be a powerful force in one 
society, less powerful in another and in some societies it might have a negligible influence. The 
differential role of religion in different societies and epochs arguably does not eliminate in its 
entirety the influence of religion on identity development and evolution over time.” From the 
previous points, one concludes that, religion becomes a fundamental source of identity to 
religious people. It might also be claimed that religion is an intensive and comprehensive 
pattern of valuing what is experienced by mankind. 
 
Furthermore, Loren D. Lybarger (2007, 24) states that “during the past two and a half decades, 
the Palestinian political identity have undergone significant changes in response to war, 
occupation, uprising, and a failed peace process. These massively destabilizing events have 
                                                          
6
 Shahada is the first of the Five Pillars of Islam. It is the Muslim profession of faith, expressing 
that: ُاللهُلوسرُدمحمُنأُوُاللهُلاإُهلإُلاُنأُدهشأ  (There is no god but God and Mohammed is the prophet 
of God). It is also regarded as an essential part of the fundamental beliefs that make one a 
Muslim.   
7
 Sharia is the law of Islam which is based fundamentally on the actions and speeches of 
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created profound uncertainties that have weakened once dominant forms of secular nationalism 
and opened up paths for new collective identities, especially resurgent Islamic or ‘Islamist’ 
ones.” What one could conclude here is that the Palestinian Islamic identity did not develop 
only by faith, but also by the influence of land and socio-cultural surroundings. More 
specifically, a self-identification as a Muslim Palestinian has territorial, cultural and social 
dimensions.  
  
However, the religious identity for Christian Palestinians might not necessarily be the same as 
their Muslim counterparts’ one. Just as Christian Palestinians identify themselves as 
inseparable part of the Islamic, Oriental or Arab world, so they are an inseparable part of the 
Christian or Occidental world.  They belong to the Arab nation as well as to the universal 
Church, thus, belonging to two different or sometimes conflicting
8
 blocs. This in fact impacts 
on how they identify themselves. Palestine is considered holy for the three major monotheistic 
faiths, for some Christians for example; Jerusalem, therefore, is important in the role of 
identification in general, as well as for everyday practices.  
Thus, religious identity – like cultural, national or ethnic identity – is perceived differently by 
different people. Some people need to be anchored in a single society or community, which 
provides them with a firm direction in their lives; others might live in a situation where they see 
themselves as members of several groups. Yet, a person´s identity is linked with one´s group 
identity.  However, the role of religion in the group identity varies. Religion might be a 
powerful force in one group, less powerful in another and in some societies it might have little 






                                                          
8
 Here I refer to the theory of Samuel P. Huntington´s Clash of Civilization (1993) as he claims 
that differences among civilizations are not only real, but that they are fundamental. 
Civilizations are differentiated from each other by history, language, culture, tradition and, 
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3.4. Palestinian National Identity 
 
Scholars such as Gellner (1994[1964], 55-63) and Kedourie (1994[1960], 49-55) consider the 
concept of nationalism as a particularly modern phenomenon, national theory which defines 
national identity for them is bound as to when, how and why nations emerged. Chalala (1986, 
5) states that “Arab nationalism has been discussed for over a hundred years. But throughout 
this long period, the discourse has involved different participants as well as issues.”  
In the case of Arabic-speaking world which Palestine is part of, one cannot investigate 
Palestinian national identity without touching upon two significant concepts Arab nationalism 
and colonialism. Fundamentally because the earlier has unified Muslim and Christian 
Palestinians and become common ground for them to have common voice and without the 
latter perhaps there would be no such thing as a state called Palestine today. Remarks in this 
vein, as Birnaum (2009, 148) quotes from Atallah Hanna, who is the archimandrite of the 
Greek Orthodox Church, known for his Palestinian nationalist view: “Our Orthodox Church 
1400 years ago welcomed the Caliph “Umar ibn al-Khattab,9 who entered the Holy City as a 
conqueror and we today, our church and our Christian Arab people, are awaiting a new Arab 
conquest of Jerusalem, and its return to Arab sovereignty.” This statement in fact reflects that 
the struggle of Palestinians is not merely a struggle of Muslim Palestinians but rather a struggle 
of Palestinians as a whole.  
In the light of the significance of referring to colonialism as an essential part to understand 
Palestinian national identity, I tend to reflect that the todays´ Arabic-speaking countries
10
 as 
other for example, African countries were colonized for centuries by either Western powers 
(Italy, Britain, France, and Spain) or by the Ottoman Empire. Both colonial powers influenced 
in one way or another in creating the borders of these Arabic-speaking countries. They created 
the national borders which have been a problem for Palestinians especially after the majority of 
                                                          
9
 Ibn al-Khattab is the second of the four caliphs (guardians) of Islam (581-644). Muslims took 
the city of Jerusalem in 637 during his reign.  
10
 Various scholars have used various ways to refer to Arab World. All terms such as Arab 
World, Arabic or Arab countries, Arab nations, or Arabic-speaking countries refer to the 22 
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them fled their home country. Those borders have become an obstacle for Palestinians to see 
their homes, their place of birth, their relatives, or their ancestors´ homeland.   
Arab nationalism, as Chalala believes, followed obvious courses of developments during the 
modern history. Such developments took place in the Arabian Peninsula, the Nile valley, North 
African cost, and Fertile Crescent
11
 (In which modern Palestinian Territories is placed in). Each 
of these countries encountered the Western rule on different terms and ways, at different times. 
However, the rise of nationalism and nationalistic movements was an integral element leading 
Arabic-speaking countries to seek independence.  
The Empire during the last decades of its existence was reformed in a sense that Turkish 
nationalism became more dominant than Islamic identity which was the essence of the 
Empire´s existence. National ideologies conflicted with the multi-ethnic nature of the Empire. 
Furthermore, the Empire’s Arab regions were not immune from national ideologies either. The 
concept of Arab nationalism began to take form in the major Arab cities such as Damascus, 
Beirut, and Cairo; consequently, became hubs of Western thoughts. In this light, worth 
mentioning that seeking independence was not merely a direct reaction to Western rule; 
however, it emerged as a critique of the state of the Ottoman Empire whose reach had extended 
over most of Arabic-speaking countries. 
Israeli (2013) dates the emergence of Palestinian nationalism to 1920s when the disintegration 
of the Ottoman Empire, which until then encompassed the entire Arab world and constituted 
the major focus of its Islamic identity, gave rise to Arab nationalism. Palestinians and their 
identity have been a special case, questioning their identity on the borders meant a possibility 
of harassment, exclusion, and sometimes worse, simply because of his or her identity (Khalidi 
1997, x-xvi). Yet, one might ask what makes the case of Palestinian identity a special one? 
Khalidi attempts to answer this question by highlighting that Palestinians have never achieved 
any form of national independence in their own homeland. In spite of some success in asserting 
their national identity inside and outside Palestine, they have consistently failed over the years 
to create for themselves a space where they are in full control or are fully sovereign (Op. Cit, 
10). In the Middle East, Armenians and Kurds have slightly similar circumstances to 
Palestinians. However, the suffering of Kurds and Armanians remains lesser than the one of 
                                                          
11
It is 
an area of fertile land in the Middle East, extending around the RiversTigris and Euphrates in a 
semicircle from Israel to the Persian Gulf,where the Sumerian, Babylonian, Assyrian, Phoenici
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Palestinians. Armenians have, after the IWW, acquired an independent state. Kurds on the 
other hand, are still subject to domination by others, but they are considered to be freer than 
Palestinians as for example are not denied of entering their place of birth. They are also 
enjoying an ambiguous international protection in northern Iraq. 
Yet, even though the Palestinians have never had a completely sovereign nation-state, there 
exists a national identity (Maas 2013, 4). In addition to the creation of the state of Israel in 
1948, the Israeli-Arab Six Days War in 1967 influenced greatly the Palestinian national identity 
where the state of Palestine disappeared from maps. Palestinians became in this period 
refugees, immigrants world-wide, Israeli Arabs,
12
 or residents of Palestinian Territories. In 
consequence, their experience with national identity took different shapes. For instance, a 
survey on Palestinian youth and identity and social ties (2012, 18) finds that “Palestinian 
isolation from the Arab world since 1948 has always generated strong emotions of longing for 
family members and friends who were lost during the Nakba.” The Palestinian national identity 
among refugees involves to a great extent of the remembrance of the Catastrophe of 1948 and 
the following diaspora. It also involves a constant reaffirmation of living in exile and the dream 
of returning to the homeland. The emergence and reproduction of a collective memory, that this 
shared identity continues to bind Palestinians. 
By the sharing of similar socioeconomic and political situations, collective memory and re-
performing of history, Palestinians continuously commemorate on their national identity. This 
way history and memory play the key role to the survival of Palestinian national identity among 
not only refugees and their descendants but also among those who live inside the Palestinian 









                                                          
12
 Referring to the Arabs living inside the state of Israel representing 20.7 % of the country´s 
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3.5. Concept of Integration: Socio-Cultural Integration 
 
Political, religious and socio-cultural discourses are interrelated to one another, as 
consequences of the 11 September 2001 attacks have shown. The consequences of this event 
did not reside within the borders of the target state, the US, but have reached Europe and other 
parts of the world as well. In the European context for example, the consequences of the attacks 
led to radical changes in the political and socio-cultural domains. This has been manifested 
most likely in the rise of Islamophobia.
13
 While Muslim communities in Europe have suffered 
from prejudice, discrimination and marginalization long before, the European Monitoring 
Centre on Racism and Xenophobia found that, after the 11 September 2001 attacks on the U.S., 
hostility as well as verbal and physical abuse toward Muslims increased.
14
 The same report 
shows that the public acceptance of Muslims’ religious practices and needs had dropped after 
the 2001 terrorist attacks.  
 
This fact leads us to investigate the concept of “integration”, which is, in this study, pertaining 
to migration. However, integration is a matter of an open-ended discussion. The concept of 
integration in a general sense, according to Rudiger and Spencer (2003, 4), is the process by 
which people who are relatively new to a country (i.e. whose roots do not reach deeper than 
two or three generations) become part of society. Nevertheless, integration could also be seen 
and considered as a normative term: it is always based on the desired result. For this study, the 
desired result of identifying integration is understanding the relationship between migrants and 
the host society. Moreover, the concept is defined as an inclusion of certain people (mostly 
immigrants) into the host society to share an equal membership.  
 
                                                          
13
 The term "Islamophobia" was first introduced as a concept in a 1991 Runnymede Trust 
Report and defined as "unfounded hostility towards Muslims, and therefore fear or dislike of all 
or most Muslims." The term was coined in the context of Muslims in the UK in particular and 
Europe in general, and formulated based on the more common "xenophobia" framework.  
See, Defining Islamophobia, Center for Race & Gender, University of California, Berkeley.  
14
 European Monitoring Centre on Racism and Xenophobia, Summary Report on Islamophobia 
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However, Fokkema and Haas (2011, 3) state that “the literature distinguishes a number of 
dimensions of integration processes, and a common distinction is between structural and socio-
cultural integration.” Fokkema and Haas (Op. Cit, 3) see socio-cultural integration as a 
reference to the cognitive, behavioral and attitudinal changes in conformity to the dominant 
norms of receiving societies (cultural integration or acculturation); social intercourse, 
friendship, marriage and membership of various organizations (interactive integration and 
feelings of belonging, expressed in terms of allegiance to ethnic, regional, local and national 
identity (identification integration)).  
 
This study examines socio-cultural integration because socio-cultural integration is considered, 
as mentioned previously, as a process of promoting values, social relationships and an 
exchange of norms and traditions within a society. The result of this promotion will enable 
members of the host society (in this case Finland) and immigrants (i.e. diaspora Palestinians) to 
cooperate and interact with each other.   
 
Promotion of socio-cultural integration, as Ferguson (2008, 6) defines it, requires attention to 
three different, but inter-linked, processes that shape the extent to which people are able to live 
and work together on an equal basis:  
 
Recognition of diverse social groups, cultures and identity in order to promote respect 
and dignity and co-operation. 
Representation of a political voice in order to ensure that the interests of different 
groups are taken into account in decision-making and resource allocation. 
            Redistribution of socio-economic resources between individuals and groups in order to 
prevent deep disparities and fragmentation on the basis of wealth, ethnicity, region, gender, age 
or other social identity.   
 
If the previous processes are significant parts of shaping the extent of living and working 
together, I would add some other significant variables that assist socio-cultural integration. 
Such variables are affiliation in religious activities, involvement in local schools, civic, political 
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both the host society and the immigrants in the socio-cultural inclusion in the system i.e. the 
creation of friendly relationships that will increase trust between the two sides.  
Yet socio-cultural integration might mean different things to different groups. It might be a 
desired goal, when it leads to implying equal opportunities and rights for all society members. 
In this case, equal opportunities and rights mean less confusion in the social structure of a 
society. They also mean more social participation by different groups. For others socio-cultural 
integration might mean, as Cynthia Hewitt de Alcantara (1994, 3) believes, the conjuring of an 
image of the unwanted imposition of conformity. The term in itself does not necessarily imply 
a desirable or undesirable state at all. It is simply a way of describing the established patterns of 






“Language is the method of human communication, either spoken or written, consisting of the 
use of words in a structured and conventional way” (Oxford Dictionary). 
Language stands as an essential and, perhaps, the most important tool for social interaction. 
Language helps immigrants to be able to join and participate in the social life of the host 
society. However, there must be interaction among society members and immigrants, before 
social integration could be considered to have occurred or is even beginning to occur. 
  
Esser (2006, 3) outlines that the acquisition of the host nation’s tongue as the immigrants’ 
second language is influenced by a range of factors. These include the conditions in the country 
of origin and the immigration country, the existence and structure of an ethnic community and 
– in particular – individual and family living conditions and the specific circumstances of 
migration. 
  
These factors, in fact, can lead to a wide range of choices; from refusal, which influences the 
socio-cultural integration negatively, or the use of language, which in turn helps the process of 
social integration. Unwillingness to learn the host society´s language(s) beyond a certain level 
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believed to be difficult for the participants, the majority of them opted for the first choice 
hoping to be more integrated into Finnish society. For the study participants, language is seen 
as a principle vehicle for the transmission of cultural knowledge as well as a means to gain an 
understanding of the minds of others. Even though knowledge of the Finnish language was not 
an obligatory tool of communication, it did, however, represent a way to pervade and examine 





Culture of an individual, in Eliot’s (2010, I) words, is dependent upon the “culture of a group 
or class, and that the culture of the group or class is dependent upon the culture of the whole 
society to which that group or class belongs.” Eliot´s definition helps to understand the very 
basic structure of the term culture, whose definition is a matter of debate between sociologists. 
For example, Tylor (1871) defined culture as a complex whole that includes knowledge, 
beliefs, art, laws, custom, and any other capabilities and habits acquired by man as a member of 




 century, the term culture was commonly used as a synonym for Western 
Civilization, in which societies pass through developmental stages, beginning with “savagery,” 
progressing to “barbarism,” and culminating in Western “civilization.”15       
Cultures are not anymore limited to continents, countries (nation states), or political 
boundaries. The differences leading to the challenges of socio-cultural integration come from a 
rage of different habits and norms, values and traditions that exist between the immigrants and 
host society. In addition, increasing migration in today´s world requires an understanding of 
differences, conflicting habits and norms as well as similarities between cultures.  
 
Black, Mendenhall and Oddou (1991, 291-317) introduced three main skill areas that migrants 
need to focus on to survive in a new culture: skills related to maintenance of self, skills relating 
to fostering relationships with host nationals and skills that promote a correct perception of the 
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host environment and its social systems. Berry, Kim and Boski (1988, 63) introduced three 
strategies for coping with this adjustment process. Expatriates can adjust psychologically by 
adjusting their behavior to the environment, or they can adjust by changing the environment, or 
they can move to a more congenial environment.  
 
These descriptions in fact lead to the conclusion that culture requires sociological and 
psychological exchanges, imported and exported from the side of the host society, as well as 
expatriates. Culture, as we have seen, provides regulations for life and for individual, group and 
societal identities.  
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Chapter IV 
Literature Review  
 
The lack of previous studies on Palestinian community in Finland caught me by surprise. I 
found several studies related to the Israeli-Palestinian conflict. For instance, Harri Uskelin 
(2003) examined the peace process of the Israeli-Palestinian conflict, focusing on the Oslo 
Agreements and their processes as well as the era of the Israeli Prime Minister Yitzhak Rabin 
(1992-1995) and his policies. Milla Perukangas (2014) additionally, examined the conflicting 
diplomatic relations between the Israelis and Palestinians and various ideas to peacefully 
resolve the conflict. The researcher argues that the Oslo agreements, after 20 years, have not 
brought about any changes to the core problems between the two states.  
Annika Rosberg (2008) researched the suicide bombings as an integral part of terrorism. The 
author analysed suicide bombing as a military method implemented by the Palestinian military 
movement, Hamas, and the Lebanese militant group and political party, Hezbollah. 
Furthermore, Suvi Anttila’s (2014) research focused on the influences of wars on children. It 
looked at how the traumatic experiences of children who have been living in a war-zone 
influences negatively on their everyday life, dreams, routines and future. Similarly I in his 
doctoral dissertation on the psychological traumatic experience of Palestinians living inside the 
Palestinian Territories, Mikko Häkkinen (2014) examined how Palestinian people, young adults 
in particular, in the midst of prolonged conflict, experienced stages of suffering and coping 
psychologically in everyday life. Besides, conducting interviews with forty-nine individuals 
and ten group interviews using the snowball method, the author utilized a mix of qualitative 
and qualitative methods, seeking data collection and analysis for the ethnographic research. The 
results of the study demonstrate that studied Palestinian people were capable of finding ways of 
coping in the middle of a conflict. However, the ways of coping were diverse and indicated 
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Riina Isotalo (2005) examined the return to Palestine and its dimensions. The researcher, for 
example, tries to answer the questions of who are the returnees, what kind of life do they have 
and will have after returning and what is the transitional identity for returnees. She claims that 
the diaspora Palestinian who returns to his/her home (the West Bank, for example) faces 
identity challenges. One of the challenges, the author claims, is the concept of a transitional 
identity, where a Palestinian experiences a gap between his/her diaspora identity and new home 
identity. Furthermore, there are several studies done on the diaspora Palestinians in other 
countries, including European and Nordic countries in particular, which will be discussed in the 
following parts of this chapter. 
The reasons for such shortage in scientific researches on Palestinian community in Finland 
might be various. Yet, hypothetically one of them might be that the number Palestinians living 
in Finland is small compared to that of Somalis, Russians or Estonians. There has been a 
variety of scientific theses, articles, and books regarding the diaspora Palestinians living in 
different countries. The majority of such works are based on the specific political dimensions 
of the case. Large numbers of significant academic works have been done on the Israeli-
Palestinian conflict: the Israeli occupation of Palestinian territories, the traumatic situations of 
Palestinians and Palestinian refugees in exile and the displaced Palestinians inside the 
Palestinian territories. However, academic works about diaspora Palestinian communities 
abroad are rare. Helena Lindholm Schulz (2003, 3) agrees with this claim stating that 
“Although there exists a large number of important works on specific Palestinian refugees’ 
situations, there is, perhaps somewhat oddly, a lack of comprehensive studies on the Palestinian 
diaspora so far.”  
A master’s thesis by Joakim Hope Soltveit (2013) titled: The Palestinian diaspora in Norway: 
United by history, divided by politics? researched the political situation of Palestinians in 
Norway. Soltveit examined how Palestinian politics, the confrontational relationships between 
Hamas and Fatah and religious and personal conflicts in particular (alongside Norwegian 
politics), influences the individual cooperation between diaspora Palestinians in Norway. The 
results of this thesis illustrated that the social relationships among Palestinians living in 
Norway is weak, due to an identity crisis which, as Soltveit puts it, “was assigned to politics 
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research strategy, with semi-structured interviews using a mix of male and female Palestinians 
living around Oslo and Akershus in Norway. 
There are various completed studies on diasporas that looked at it from various dimensions. For 
example Clifford and Safran (1994, 321) describe the major features of diaspora as following 
the: “[H]istory of dispersal, myths/memories of the homeland, alienation in the host country, 
desire for eventual return, ongoing support of their homeland, and a collective identity 
importantly defined by this relationship [with the homeland].” Additionally, Hanafi (2003) 
studied, for example, the relationship between diaspora Palestinians and their connections to 
the Palestinian Territories. 
However, in the last few decades, studies on diaspora have described a new phenomenon / 
paradigm, which is globalization and its impacts on transnational communities. Researchers 
working within this paradigm started to study the experience of diasporas in a new kind of 
world – a globalized world.  For example, Dan Rabinowitz (2000) discussed how the 
mainstream of Palestinian and Israeli diasporas are influenced by globalization.  
Another study was written by Jaber Suleiman (2006) with the title: Marginalised Community: 
The Case of Palestinian Refugees in Lebanon.   The researcher discussed the official / legal 
circumstances of Palestinian refugees in Lebanese refugee camps. He concluded that the 
Palestinian refugees in Lebanon in particular suffer, despite their protracted refugee status in 
Lebanon, from a lack of a separate legal status that would distinguish them and grant them the 
basic human rights in accordance with the provisions of applicable international norms and 
standards. (Op. Cit, 27.) 
 
The meaning of homeland for the Palestinian diaspora: Revival and transformation, by 
Mohamed Kamel Dorai (2002) is an article that describes how diaspora Palestinians 
communicate with their homeland. It also examines the emergence of a Palestinian 
transnational community inside Palestinian territories. The Palestinian homeland, as the author 
mentions, has begun to transform itself in recent years as a result of the Peace Process in the 
Middle East, and such transformations have influenced diaspora Palestinians. This means that 
many diaspora Palestinians started to experience their new homeland in exile. This article was 
based on interviews with refugees as well as observation during fieldwork trips in Lebanon, 
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Schulz and Hammer (2003, 2) examined how the national identity of diaspora Palestinians has 
been shaped in accordance with the conditions of the exiled and host countries. They state that 
“diaspora Palestinians have been entitled to two central poles which are ‘suffer’ and ‘struggle’ 
composing the (main) narratives of Palestinian identity.”  
 
In his article, The Palestinian Community in Germany, As´ad Abdul-Rahman (n. d, 5-20) 
examined the immigration of Arabs and Muslims to Germany after the Second World War and 
the reasons behind these immigration waves. He claims that the immigration was based on 
economic reasons, especially during the 1960s when Germany needed labor force. He later on 
discusses the Palestinian community in Germany and claiming that it is the largest community 
in Europe. Berlin, as he states, has the largest numbers of Palestinians in Germany.  
Those Palestinians were the first wave of Palestinian immigration to Germany as their Arab and 
Muslim counterparts arrived to Germany after the Second World War. But the first Palestinian 
immigrants were mainly students. They were not perfectly accepted in the German society 
because the German society was still narrow and new ideas and traditions strived to be 
accepted. The conclusions of Abdul-Rahman´s article illustrates the same facts regarding the 
lack of accurate statistical numbers of Palestinians in Germany as other studies do, because the 
term “Palestinian nationality” does not exist in official German records. The article concludes 
that the older generation of Palestinians living in Germany faces serious problems in 
communicating with the younger generation, especially those who were born in Germany, due 
to the different values both generations have. The younger generation is well-integrated and not 
committed to Arab culture. The Palestinian community in Germany regards the official German 
policies in a negative way, accusing it of rarely criticizing Israeli violation of human rights 
towards local Palestinians in Palestinian Territories.  
 
In a collection of articles which make up a book edited by Abbas Shiblak (2005), several 
important issues and questions were addressed that are relevant to the study at hand. First, 
Ghada Karmi (2005) writes about her own and her family´s experience of forced migration in 
April 1948 (from the western part of Jerusalem, Palestine, her city of origin, to the United 
Kingdom). Karmi explained how her family faced a cultural shock in the beginning of their 
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decent food to cook, none of the vegetables we were used to, and even garlic, the staple of all 
Arabic cooking, was a luxury. She hated the cold weather and the rain and complained she 
could scarcely keep the house warm. She was lonely and longed for company.” (Op. Cit, 55). 
 
Adaptation to the English society was not an easy process as the parents made the decision 
early on that they would remain a traditionally Arab / Muslim family. The parents were not 
happy with their children´s integration into English society and they wanted to cling on to 
Arabic and Islamic traditions. However, when Karmi talks about herself, she states that she was 
different from her sisters and parents: she wanted to be well-integrated. Thus she became more 
interested in Gainsborough and Reynolds paintings, and she read English classics. Moreover, 
balancing between the English and Arab selves, for Karmi, led to a fierce conflict. As a result 
of Suez crisis in 1956, she says:  
 
“I was exposed for the first time to a wave of violent anti-Arab feeling in Britain that 
truly shocked me….Was I Arab or was I English or a hybrid, and was there such a 
thing?” (op. cit, 56).  
 
Karmi concludes her article claiming that “[M]y parents' cultural isolation cannot be 
understood simply within the context of migration. Many migrant groups are known to 
maintain their previous cultures and lifestyles in their countries of adoption, often insisting that 
their children do the same. But this is a way of accommodating their new situation, creating a 
bridge between the past that they had chosen to leave behind and the present that they had 
opted for. None of this was true for us. My parents did not choose to leave Palestine and they 
never willingly acquiesced in its loss.” (Op cit, 56). Karmi clarifies the problems of those 
immigrants who have a very different way of life from the host society saying: “It is 
hypothesized that all migrants whose cultures are widely divergent from that of their host 
countries will suffer from problems of adjustment and there will be an identity crisis 
experience” (Op cit, 57). 
 
In her article, Dalal AbdulGhani (2005, 44) examines the social integration, social, cultural and 
economic conditions of diaspora Palestinians in Sweden. She claims that their migration to 
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distributed 200 questionnaires. The study also examined the official circumstances of 
Palestinians, whose first country of refuge was Syria and Lebanon, before coming to Sweden 
and found that they are not registered as Palestinians in the official statistics of the Swedish 
authorities. The situation of Palestinians in Sweden, therefore, is similar to that of Palestinians 
living in Finland, as this study shows. 
 
The results of AbdulGhani’s study indicate the difficulties of knowing the precise number of 
Palestinians in Sweden, because they do not have a separate ethnic or legal category in the 
official statistics. Moreover, there is an emerging split in the family structure of Palestinians 
residing in Sweden. Family affairs in Sweden may involve state intervention, when conflict 
among family members takes place. For example, in a matter of marital dispute over childcare. 
This in fact, according to AbdulGhani, goes against ingrained patriarchal Arab traditions, 
whose laws function in favor of, or loyalty to, the man in marriages, while parents take 
precedent over children in a family. 
During my research for previous academic works on the Palestinian diaspora, I read articles, 
books and several available scientific materials aiming to better understand the phenomenon of 
diaspora and related concepts. For example, regarding diaspora peoples´ belonging to 
homeland and immigration country, Mari Toivanen (2014) has in the summer 2014 concluded a 
qualitative study titled Negotiating Home and Belonging, Young Kurds in Finland. In her study, 
Toivanen examined the understanding of home and belonging among Kurdish adults who were 
born in Iraq, Iran and Turkey and subsequently moved to Finland during their childhood.   
Toivanen illustrated that study participants have experienced multiple migration trajectories, 
being raised in several geographical locations, experiencing different political and religious 
affiliations and being trapped between two cultures. The focus of Toivanen´s study was solely 
on young immigrant Kurds and their experience of being trapped between two cultures: that of 
their parents and of the receiving society. Toivanen found it difficult to find accurate figures 
with respect to the numbers of diaspora Kurds as well as Palestinians in Europe, because the 
statistics are collected on the basis of citizenship or the country of birth. For example, Kurdish 
immigrants in Germany with Turkish citizenship tend to be invisible in the official figures and 
registered as Turkish, Iraqi, Iranian, or Syrian citizens. One of the results of Toivanen´s (2014, 
108) study was that young Kurds´ transnational political participation provided means to 
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Chapter V 
Carrying out the Research 
5.1. Gathering Data 
S. Gray (2007) outlines that in order to implement scientific and reliable academic research, a 
researcher has to grasp two essential factors that he / she needs to focus on. The first one is to 
collect the data that a research needs, which includes observations, measurements and records 
of information. The second is to construct, categorize and analyze the data a researcher has, 
depending on the aim of the content of the research and, finally, to have some generalizations. 
Furthermore, the data-collection procedure used during the interviews for this research is based 
on seven distinct stages: thermalizing, designing, interviewing, transcribing, analyzing, 
verifying, and reporting (Kvale & Brinkmann 2009, 99).  
 
When studying the diaspora people, whose life is inherently transnational, one needs “to focus 
on intersection between networks of those who have migrated and those who have stayed in 
place” as well as “to capture migrants’ simultaneous Engagement in and orientation toward 
their home and host countries” (Levitt and Glick Schiller 2004, 1012). Thus, according to the 
research findings, diaspora Palestinians living in Finland thought it was significant to maintain 
close relationships with one another. However, due to political reasons, they have not been able 
to do so. 
 
This study is based on research that used a qualitative and snowball method. As mentioned 
previously, the essential aim is to follow diaspora Palestinians and their perceptions of social 
integration into Finnish society across three different Finnish cities. 
The focused method, in-depth, and structured interviews have been some of the methods 
applied during this study. I chose to conduct interviews with 12 diaspora Palestinians living in 
Finland. The study participants consisted of 6 males and 6 females who belong to Islamic and 
Christian faiths. Hirsijärvi and Hurme (2000, 35) suggest an interview-based study in case of 
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To come up with statistically accurate results, I applied to the relevant Finnish institutions such 
as Statistics of Department of Middle East and North Africa in the Finland and Finnish 
Ministry of Foreign Affairs in order to specifically know the number of Palestinians living 
Finland.  
This study was performed between May and December, 2014 in Turku - Finland. The 
interviews were conducted in three cities: Turku, Tampere and Helsinki. The study participants 
were selected with the help of Finnish friends who already had done research related to the 
field of immigration in Finland. The study participants consisted of first diaspora Palestinian 
generation living in Finland. This generation consisted of those who came as immigrants during 
1960s – 1970s and 1980s from their first country of refuge. In this case, Finland is considered 
as second country of refuge.  
According to Suomen Palestiinalaisten Siirtokuntayhdistys (The Association of Palestinian 
Community of Finland)
16
 from the years 1960s until the outset of the Gulf War in 2 August 
1990, only less than hundred Palestinians immigrated to Finland due to the fact the country was 
unknown to many of them.
17
  
However, many students and wealthy people with Palestinian origin migrated to the 
Netherlands, Germany and Scandinavian after the unrest in Gulf States and Lebanon in late 
1980s / start of the 1990s. In addition to the small number of Palestinian refugees taken from 
refugee camps, a few hundred found Finland as their next destination. 
The problem with knowing an accurate number of Palestinians living in Finland is that 
Palestinians often “disappear,” because they tend to be subsumed under general categories of 
“stateless” persons or are registered according to their place of birth and the nationality they 
have of the host country that they were residing in before moving to Finland. 
                                                          
16
 The association was established in 1991. Its aim has been promoting and maintaining cultural 
awareness of Palestinian community in Finland. It aims also to strengthen the Palestinian-
Finnish relations. It organizes debates, lectures and festivals for Palestinian community. It 
provides information and trainings to help adaptation of Finnish culture and integration in 
Finnish society. The association´s headquarter locates in Helsinki.    
17
 This data was collected through phone calls as well as meetings with the association present 
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Interviewees for the most part were born in West Bank and Gaza as well as Saudi Arabia, 
Lebanon, Syria and Jordan. The first generation of study participants is middle-aged workers 
and older, retired people, house wives and civil society activists. Some of the second generation 
study participants are born in Finland and the rest were born in the above mentioned countries. 
They are either going to learn the Finnish language or become workers. 
The method of reaching interviewees began with listing names and phone numbers and the 
participants were subsequently contacted. Therefore, visits to homes and mosques or churches 
were made on a regular and intensive basis. All the visits were conducted by me personally and 
question papers were filled out during face-to-face interviews, although sometimes the study 
participants wanted to fill out the question papers before or after the meetings.  
All study participants have lived in Finland for many years, varying from 50 to 5 years. Some 
of them are active in NGOs or working as translators or entrepreneurs; others are retired and 
spend most of their times with their Palestinian friends. The Palestinian Community of Finland 
is the only registered Palestinian NGO in Finland. However, not all of study participants are 
member of the association. The duration of the interviews varied from 30 minutes to an hour. 
Even though I explained the aim of the study and that it has nothing to do with Israel or 
political conflict in Palestine, the interviewees exhibited caution and fear of mentioning their 
names. In general, all interviewees fear mentioning their names in the study. This happens for 
political reasons and because of past experiences, especially for those who were residing in 
Arab countries where they were watched by the secret police. The secret police in Jordan, for 
example, watched Palestinians intensively to know if they were planning to demonstrate or 
launch terrorist attacks.  
Even though both Toivonen and I have utilized qualitative research methods, Toivanen’s 
research examined and discussed the topic from a narrative approach as well as using interview 
and observational methods, whilst I used interview-based and observational methods to gain an 
understanding of how diaspora Palestinians living in Finland make sense of their social world 
and perceive their social, cultural and religious position in Finnish society. Toivanen´s data 
collection was based on individual interviews as well as observations from Kurdish parties´ 
political meetings, demonstrations, and Kurdish cultural events such as Newroz parties
18
. This 
                                                          
18
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collection of data is based on interviews, official documents from official Finnish websites and 
former studies done on the diaspora Palestinians.       
 
5.2. Study instrument 
 
The study instrument was a question papers that consisted of 14 questions written in both 
Arabic and English. The question papers contained some questions concerning socio-
demographic characteristics of the study participants such as, birthplace, educational 
attainment, age, workplace, marital status, place of residence, date of migration and gender. 
Believing that language is, if not the most but, one of the most essential parts of social 
integration, it was important for the question list to include other questions related to language, 
in order to indicate their Finnish language knowledge and estimate their level of integration 
into Finnish society. 
Additional questions were also asked about their willingness to return to Palestine or to any 
other previous country they resided in; what bothers them about Finland, from both Finnish 
society and government; how do their lives compare to their current situation and before they 
arrived in Finland; if they have good contacts with their counterparts in Finland or not; whether 
they have faced racist attitudes from Finnish people or not; whether they are willing to stay in 
Finland or move back to Palestine, should the Israeli-Palestinian conflict end. 
 
5.3. Additional Data: expert interviews and informal 
conversation 
 
Apart from Statistics Finland and the Finnish Ministry of Immigration, key information came 
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Palestinian origin from both Turku and Helsinki universities. Palestinian activists and persons 
with appropriate levels of experience were also key to obtaining information about first and 
second generation Palestinians and details about their social life here in Finland.  
 
Data from these people were drawn from many informal, unstructured, and unplanned 
conversations that were held, sometimes during social events. This information gave me a 
fuller image about their lives and provided indicators about the ways that they negotiate their 
cultural identity in Finnish society. It also helped me properly understand the way that they 
build social relationships with each other.   
 
To better comprehend social circumstances, I had small conversations with 8 other Palestinians 
during a demonstration against the Israeli attack on Gaza that took place in July, 2014. Their 






 chapters.  
 
  
 5.4. Ethical Considerations  
As we will see in later chapters, study participants were not deceived about the intentions of the 
study. They were given the opportunity to ask questions about the research when it was first 
proposed to them via phone calls or during the interviews themselves. Several steps were taken 
to build trust between me and the interviewees. Also steps were taken to ensure the anonymity 
of the interviewees. To begin with, their names were not mentioned anywhere in the study. 
Moreover, at the time when this study is completed, the interviewees´ remain anonymous.     
The quality of the research was improved through co-operation with Palestinian academicians 
residing in Turku and Helsinki. This provided me with quality information, directly from 
Palestinians who have been living in Finland for 40-50 years, and who have significant 
experience of the social and official situations of Palestinians living in Finland.  
Prior to initiating the fieldwork, I had constructive discussions with a number of different 
individuals working at Tilastokeskus (Statistics Finland), Maahanmuuttovirasto (The Finnish 
Immigration Service), Siirtolaisuusinsituutti (Institute of Migration in Turku), as well as other 




- 44 - 
(Lecturer at Åbo Akademi University), and Prof. Ismo Söderling (Institute of Migration in 
Turku).     
The study process was a continuous interaction between me and the interviewees with an 
attempt to comprehend the views of the latter. Through the intensive and continuous 
interactions between us, the former developed his research in accordance and as a result of the 
latter´s strong opinions on certain points which they regarded important. The interviewees 
emphasized the great difference between the socio-cultural integration of asylum seekers and 
refugee Palestinians from those who migrated to Finland seeking education, better economic 
situation, or who came because of marriage. Thus, these claims were considered and resulted in 
more careful deliberation when conducting the interviews with different groups: the refugees 
and asylum seeks on one side; the rest on the other.   
Due to the fact that my religious, cultural and ethnic background is strongly connected to those 
of the Palestinians, this helped me during the fieldwork to interact confidentially with the 
interviewees. Since confidentiality is of the utmost importance when doing a study, particularly 
one on people such as diaspora Palestinians who have fled persecution and dangerous 
situations, I declared who I am and what I am doing as clearly and as honestly as possible:  
- Permission: after acquiring permission for an interview, I then sent an electronic email 
attaching the interview questions in both Arabic and English in advance to each 
interviewee. However, this did not work in all cases as I was not able to get the email 
addresses for all interviewees. Thus, the only way was to get their permission was to 
make phone calls. Of course I, either in the sent emails or phone calls, made a clear 
explanation of the study objectives.  
 
- Location of interview: after acquiring the permission of the interviewees, I proposed 
alternatives locations for the interview (public/private). Accordingly, I made 11 trips to 
Helsinki and Tampere to conduct the interviews.     
 
- Interview procedures: these were laid out in writing, and clearly explained in both 
Arabic and English before the interviews proceeded. I was careful about writing the 
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explicitly granted. In most cases, the interviewees preferred that their names not to be 
mentioned for reasons to be explained in later parts.  
All in all, undoubtedly being in close interactions with diaspora Palestinians residing in Finland 
has not been an easy task for several reasons. The most crucial one was gender sensitivity or 
gender segregation. This means, to get a permission to interview female Muslim Palestinians, I 
needed to contact their husbands, fathers or brothers first. After receiving authorization, I 
traveled to their houses to conduct the interviews. Consequently, the females were 
accompanied by their husbands, fathers or brothers. I acted in an understanding manner toward 
the ways that Palestinian Muslim females think about interactions between genders.
19
 In some 
occasions, I interviewed the wife and the husband together. Nevertheless, I did not interview 
the female respondents with their brother or husband together because I either initially did not 
expect them to be accompanied or I did not want to spend long time and wanted to concentrate 
on a single interview for each visit.     
Together with establishing trustful relationships with informants and understanding their points 
of view, I also contacted the Finnish authorities responsible for immigration, asylum seekers 
and refugees to better understand the Palestinians´ situations in Finland. This emerged from my 
desire to provide useful suggestions to the correct authorities so that Palestinians living in 
Finland could improve their situations, if needed.        
5. 5. Limitations of the research  
 
One of the limitations of the research is the absence of academic, scientific or even un-
academic or un-scientific sources of information or empirical studies, focusing on the 
Palestinian community in Finland, in Finnish or English. However, as mentioned previously, 
this study shall make a good contribution to the academic literature by demonstrating some 
general views for other researchers, including its limitations.  
 
Moreover, because of gender segregation in the Palestinian community, this study required 
special considerations and preparation. Since half of the interviewees are females, I found it 
                                                          
19
 Gender segregation in the Palestinian context will be clarified in the “limitations of the 
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hard to be in direct contact or conduct flexible and confident interviews with Muslim 
Palestinian females. I always needed to ask the female interviewees´ father, brother or husband 
for permission to agree on the location and time of the interview. They saw no virtue in 
dignified male-female interaction, which is why they always accompanied us while conducting 
the interviews. One of the reasons is that many Arabs refer to a woman as hurma (meaning 
“prohibition”, “unviolated” or “sanctity”), even though there is no link between the term 
“woman” and “hurma” from the Islamic or Quranic perspective.20 Yet, it has great effect on the 
moral fabric of Arabs in general and Palestinians in particular. I did not find any difficulty to 
conduct one-to-one interviews with the Christian females. 
 
As this study uses qualitative data, besides the further explored interview data results, some 
parts of the analyses rely on register data from Finnish officials. Using register data is, at least 
for this study, the only way of qualitatively analyzing the Palestinian community in Finland, 
should one wish to obtain statistically significant results. Finland has extensive registers that 
cover the whole population. Nevertheless, these registers are a precious resource for studying a 
rather small population, such as the Palestinian community whose members have other 
citizenship in a foreign land rather than their home country.  
 
Another limitation of this study is the reliability and credibility of personal information 
obtained from interviewees. For example, one of the most repeatedly asked questions that were 
directed to me during the interviews: “why are you study the Palestinian community, why not 
Syrian, Moroccan or Egyptian?” or “Do you work for the Finnish government? Are you 
reporting our answers to Finnish police?” 
  
Even though some of the interviewees were full of doubt about the study in the beginning, they 
accepted the invitation for an interview. Meanwhile others rejected outright the interview, even 
                                                          
20
 The term hurma was never been mentioned in the Quran as a reference to woman. For 
example the Surat Al-Qasa, 28: 57 says: And they say, "If we were to follow the guidance with 
you, we would be swept from our land." Have we not established for them a safe sanctuary to 
which are brought the fruits of all things as provision from Us? But most of them do not know.” 
Sanctuary means refuge or shelter in this verse.  
Surat At-Tawbah, 09:05 says: “And when the sacred months have passed.” The term scared 
months refers to the four Islamic months: Dhu al-Qi´dah, Dhu al-Hijjah, Muharram and Rajab 
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though I tried to explain the objectives of the study. I found that the fear of, for example, 
mentioning names has psychological impacts which are still present, even though most of the 
interviewees have been living in Finland for a long time.  
When mentioning the limitation of reliability and credibility of personal information, it is 
important to mention that Muslim female interviewees, during the interviews, were not 
confident and relaxed enough to give proper answers. While giving answers, they were mostly 
looking at the eyes of their male relative (father, brother or husband).          
As the interviews progressed, I found a discrepancy between the levels of awareness and 
knowledge about socio-cultural integration among the study participants. Whilst some of them 
quickly grasped the terms I used in the questions and proposed fruitful discussions, others 
found difficulty to understand certain concepts such as racism or preservation of national 
identity. This in fact enriched the content of this study as the results demonstrate different 
experiences based on educational level. Another limitation of the study was not be able to 
recruit Palestinian community members to participate in the study.   
Finally, one must bear in mind that this is an ambitious topic of study for a novice researcher 
like myself. I had to learn through trial and error just what it takes to produce such a study, 
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Chapter VI 
Results of the Empirical Research 
 
 
The previous chapters touched upon the political and socio-cultural circumstances of diaspora 
Palestinians in the first places of refuge: Palestinian territories and other regions such as the 
Middle East and Europe. However, this chapter seeks to discuss the stages of socio-cultural 
experience of diaspora Palestinians before, at and after arrival to Finland. It will also clarify the 
socio-cultural challenges facing them and give an overview on how social relationships 
between members of the Palestinian community in Finland are constructed. 
       
6. 1 – Experience Stages 
 
          6. 1.1. Life Before Arrival to Finland 
In the light of the results of this study including the undocumented discussions, the two gender group 
diaspora Palestinians immigrated to Finland with commonly cited reasons being security, safety, 
marriage, education, and economic opportunities. The first diaspora Palestinians arrived to Finland 
during the 1970s-1980s.21   
As mentioned in the previous chapters, not all participants came directly from the Palestinian 
Territories -- The West Bank and Gaza Strip -- the majority of them were either born or lived 
several years in refugee camps in Lebanon, Syria and Jordan. Additionally, some were born in 
                                                          
21
 According to unofficial information from the PCI, and from old Palestinian men who I met 
during my visits to a café house in Helsinki where Palestinian, Syrian, Iraqi and other Arab 
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the Gulf countries and moved to Finland at early ages with their families for the sake of 
economic reasons. It is significant here to briefly discuss/ A discussion is appropriate here of 
the role of the United Nations Relief and Work Agency for Palestine Refugees in the Near East 
(UNRWA) which is the main humanitarian supplier for Palestinian refugees in the Palestinian 
territories, Jordan, Syria, and Lebanon.  
The official website of the agency states that:  
“Following the 1948 Arab-Israeli conflict, UNRWA was established by United Nations General 
Assembly resolution 302 (IV) of 8 December 1949 to carry out direct relief and works 
programmes for Palestine refugees. The Agency began operations on 1 May 1950...... The 
agency is funded almost entirely by voluntary contributions from UN Member States. UNRWA 
also receives some funding from the Regular Budget of the United Nations, which is used 
mostly for international staffing costs….The Agency’s services encompass education, health 
care, relief and social services, camp infrastructure and improvement, microfinance and 
emergency assistance, including in times of armed conflict…. UNRWA is unique in terms of its 
long-standing commitment to one group of refugees. It has contributed to the welfare and 
human development of four generations of Palestine refugees.” (UNRWA) 
Since the beginning of UNRWA´s humanitarian assistance to Palestinian refugees the agency 
has survived civil wars, coups, uprisings and several civil unrests in the Palestinian territories 
where it offers aid. Just to give two examples of the hardships the agency faces, the current 
UNRWA commissioner general, Pierre Krähenbühl, and director of UNRWA operations in 
Gaza, Robert Tuner, accused the Israeli army, during the most recent Israeli attack on Gaza 
which began in July, 2014, of targeting and shelling UNRWA schools and killing civilians. The 
second example is that, in the course of the Syrian war which started in 2011, Palestinian 
refugee camps were intensively and constantly targeted by fighting parties. Tens of thousands 
of Palestinian refugees had to leave their places in the camps and escape to other countries. 
They have been caught in a limbo of regional political and military confrontations.  (UNRWA 
website) 
The best way to clarify the tragic experiences diaspora Palestinians went through before arrival 
to Finland is going through some quotations from my interviews.  A Palestinian resident in 
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“I was born in al-Yarmouk camp – Damascus, Syria. My family fled from their homes 
in Palestine in 1948, and lived 55 years as refugees in Syria, without citizenship or 
basic human rights. I grew up stateless under unbearable hardship and had to live 
every day of my life persecuted. For example I had no right to own property. I was 
treated as second a class citizen by the Syrian government. 
My 15-year-old sister Khadija was kidnapped in 1993. Informing the authorities and 
placing posters around the city did not help. Almost 2 years after her disappearance, 
she came home. She told us that she had been kept in the house of a Syrian military 
officer. After raping her several times, she had become pregnant. Even though we later 
found the Syrian military officer who had kidnapped her, we did not submit a 
complaint to the court because we feared his retaliation. He was able to harm us 
because he had an unquestionable power. This power is certainly above the law.   
A few years back, I came to Finland as a refugee. I have been treated for several 
months in the hospital to overcome the posttraumatic stress disorder. My life is good 
now; I can live with respect, dignity and basic human rights. I feel peace and 
tranquility here in Finland” 
(Respondent 1, interview in May, 2014 - Helsinki) 
Yarmouk refugee camp is not similar to a traditional refugee camp that includes for example 
food distribution centers, organized sleeping accommodations or training centers. It is rather a 
combination of cement block homes and narrow non-asphalted alleys with poor services.  
UNRWA provides intensive humanitarian assistance to its residents. For instances it provides 
the camp with schools, health care centers, hospitals, etc.  
In this regard, another Palestinian refugee who lived in a refugee camp and moved to Finland 
few years ago stated: 
 
I grew up in Deir al-Balah refugee camp in Gaza. I had a big family but a small place 
in which to live. I always dreamed to have a big house surrounded by trees, flowers 
and small siblings playing around. I had my friends, relatives and people I knew 
around me. We had great times together. Even though life economically was hard, I 
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been ambitious and enthusiastic to chase my dreams for better life but had little 
opportunity to do so. Spending 23 years in the camp was not an easy matter, it was full 
of challenges because you see people outside the camp enjoying traveling, buying 
cars, studying abroad…etc., but you are restrained inside camp. You cannot travel to 
other countries because you have no money…. You understand me? 
(Respondent 2, interview in June, 2014 - Helsinki) 
Regarding difference patterns and reasons of immigration of Palestinians, a report prepared by 
CARIM – Migration Profile, Palestine (2011) states:  
 
“As well as forced migration, Palestinians have experienced increasingly high rates of outward 
labor migration, too. In the 1960s, searching for a job and aiming at improving their overall 
living conditions, Palestinians from the West Bank started to emigrate towards the East Bank 
(especially to the capital Amman) in the period when the West Bank was annexed by Jordan 
(1949-1988): they also traveled to the Gulf oil-producing countries. After 1967, Palestinians 
from Gaza were also involved in large scale emigration movements to the Gulf and - a minor 
part - to Europe and North America.”  
 
The reasons behind the migration of the previous two respondents to Finland were due to safety 
and security reasons. However, this is not the case for respondent 3 who migrated with his 
family to Saudi Arabia in 1965 seeking better economic opportunity and after that migrated to 
Finland, he explained his experience stating: 
 
 
I was born in the West Bank to Palestinian Christian parents. When I was at the age of 
5, my father got a job in an oil producing company in Saudi Arabia. The whole family 
had to move with him. We never received any type of governmental support during 
our stay in the West Bank. My father, and later my mother, had to work very hard to 
survive and pay rent and schooling for my siblings and me. Our life in Saudi Arabia 
was not that good. Things were complicated, for example, my family lived for more 
than thirty years working hard but never got the Saudi citizenship. Saudi Arabia 
imposed many restrictions on us; they even they determined as to dress in accordance 
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working also in an oil producing company. I worked there for a few years, however 
due to several reasons my life was made intolerable by the Saudi government. Almost 
20 years ago I decided to leave the country and came to Finland. 
 
(Respondent 3, interview in July, 2014 - Helsinki) 
 
Other study participant expressed his experience: 
 
My life there was economically miserable. I was unemployed before moving to 
Finland. I wanted job prospects which would lead to a decent and better life. To be 
more frank, besides seeking better job opportunities, I wanted to live in a secure 
country. I spent almost my entire life in fear and panic due to the everlasting conflicts 
with Israel. 
You cannot imagine how much my family, friends and I suffered in Gaza during the 
Israeli invasions in summer 2006 and Gaza War in 2008-09. We were unable to sleep 
during the night; we saw babies, women, men, and young boys and girls being killed 
in the streets. I was frustrated and decided to move away from Gaza. I am happy that I 
came to Finland and I really appreciate the living standards here. I feel that Finland 
has become my first home country. When I remember what happened to me back 
home and compare it to my life in Finland, I feel I do not want to remember Palestine.  
Well, at the end of the day, Palestine is still my country of birth and I am proud of my 
Palestinian identity; yet, being a Finn sounds great and gives me inspiration to chase 
my dreams. Finland has given me everything and I think I consider myself more 
Finnish than Finns themselves.  
 
(Respondent 8, interview in May, 2014 - Turku) 
 
A Palestinian woman who was born in Palestinian refugee camp in Jordan – Zarqa camp, 
expressed her life circumstances before migrating to Finland:  
At the time when I was living in Zarqa camp in Jordan, I was living with my 6 
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to sleep in one room and my husband and I lived in the other. My life was miserable 
there; the secret police were watching us all the time, and we were restricted from 
moving and traveling. We were arrested sometimes and sent to jail without trial. I tried 
to leave the country but was asking myself: if my relatives and people are in Gaza 
where my parents came from and it is impossible to travel there, where can I move to? 
This question was a nightmare for me. Anyhow, things changed and I am here in 
Finland now. 
(Respondent 7, interview in July, 2014 - Turku) 
 
A Palestinian man always wished he could travel to other countries which were known to him 
and people around him such as the UK or US. However, he found himself invited to live with 
/by/ his relatives who had just moved to Finland from Norway. He told me his experience:  
 
I had almost no idea what Finland would look like, where it was located on the map or 
even what was its official language. We rarely heard of the country on the media back 
home. In the first weeks or even months of my arrival, I was completely lost. There 
was few policemen, no fighting in the streets, everything peaceful, nice and helpful 
people. I was always comparing my new situations to the ones back home…. When it 
comes to silence, I can say I am more Finn than Finns themselves.   
 
(Interview 4, interview in June, 2014 - Helsinki) 
 
Most of the study participants expressed that their lives before Finland was full of complexities 
and challenges and this was the most essential reason that strengthened their decision to 
migrate to Finland.  
 
Furthermore, several study participants described their traumatic memories from their first 
country of refuge. It can be assumed that most interviewees had close relatives or friends who 
have been executed or killed. Some respondents were imprisoned or tortured. These kinds of 
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their tragic personal experiences, the interviewees were not asked direct questions related to 
traumatic memories nor were such memories documented during the interview. However, 
respondent 1 did voluntarily tell his traumatic experience, even though it was not my intention 
to discuss details.     
 
           6.1.2. Life after settling in Finland 
 
Finnish-Palestinian contacts were initiated during the 1960s-1970s when Finland decided to 
provide the Palestinian Territories with Finnish assistance through education, land 
administration, water, and development of civilian police.22  Despite providing aid, Finland 
remains almost unknown to Palestinians.  Prior to arrival, all study participants express a lack 
of knowledge about Finland.  
The study participants are divided into two groups based upon their arrival time to Finland. The 
first group consists of those who migrated to Finland during the 1970s-1980s. Their consensus 
about Finland could be summarized as: 
We knew very little about Finland before deciding to immigrate. We only knew only 
that Finland is a country of snow and blond people. 
 
(Interview in June, 2014) 
 
 
The second group which is composed of those who migrated to Finland in the late 1990s and 
post 2000s stated that: 
The absence of Finland in educational books and in Arabic media as well as its weak 
stance in international politics was the main reasons why we knew almost nothing 
about Finland. Most of us knew that Nokia was a Finnish brand, but that is all. 
 
(Interview in June, 2014) 
 
                                                          
22
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Wahlbeck (1997, 122-124) outlines the experience of Kurdish refugees when first arriving to 
the countries of reception – Finland and England, stating that: “Many Kurds have great 
expectations of democracy in Europe when they arrive and they think that the European 
countries will welcome them warmly. They are not prepared for the bureaucratic procedures 
and the other entire difficulties refugees encounter in Europe… The first obstacle refugees face 
is often the asylum application.” 
In the case of diaspora Palestinians who seek asylum in Finland, the situation is almost the 
same. Palestinian asylum seekers are regarded as stateless persons according to Finnish 
categorization, so the application process might last longer than an asylum seeker from another 
country which is recognized by the Finnish state.   
 
A young Palestinian study participant described his experience when he first arrived to Finland: 
 
When I first arrived to Finland, I stayed at my relative´s apartment for some days. 
Then I went to the police station and submitted an application requesting asylum 
status. The police treated me very well; they were very friendly and helpful. They 
accumulated me in a refugee camp. The apartment was in very good condition. I was 
given the right to attend Finnish language courses for more than a year. I can say that 
everything went as I was imagining before coming to Finland. However, during the 
first two years I was granted a temporary residence permit. I was always suspicious 
and afraid of being resent to Greece, the last country I flied from to Finland. It took me 
almost two years to acquire a normal residence permit and four years to acquire the 
permanent one. The first two years were frustrating, they killed my psyche.  
 
(Respondent 5, interview in June, 2014 - Tampere) 
 
 
According to Obreg (2006, 142-143), cultural shock is precipitated by the anxiety that results 
from losing all our familiar signs and symbols of social intercourse. These signs or cues include 
“the thousand and one ways in which we orient ourselves to the situation of daily life: when to 
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orders to servants, how to make purchases, when to accept and when to refuse invitations, when 
to take statements seriously and when not……Individuals differ greatly in the degree in which 
culture shock affects them. Although not common, there are individuals who cannot live in 
foreign countries……During the first few weeks most individual are fascinated by the new.”  
For this study participants, the impacts of their culture of origin, during the arrival period to 
Finland in particular were intensively shaping their way of behaving with local Finns. Their 
first few days and weeks were full of anxiety and frustration because of the new 
transformations, challenges and new happenings they have gone through.  
 In other words, in the light of this study´s results, the honeymoon stage for some interviewees 
that they went through in the beginning of arrival was short. However, this is not applicable to 
all participants. For others, the arrival period was an exciting and fascinating experience.  
  
A Palestinian woman grew up and completed her university studies in Syria. Although her 
parents, who were born in the West Bank and fled to Syria in 1948, pressured her to stay home, 
she wanted to explore the larger world. She believes that her immigration experience from 
Syria to Finland will have a lifelong influence. She believes this experience will broaden her 
horizon and changes how she approaches the world. She recalled her first hours of arriving to 
Finland stating: 
 
When I got off the plane and left Vantaa Airport, like a newborn baby, I was 
enthusiastic and curious about this new country. I went to Helsinki city center and 
there I saw many people talking and laughing together. I started to salute people as I 
did back home. Some of them replied, others were surprised and stared at me 
strangely. What a convivial atmosphere it was! In fact, it was my first time to get in 
touch with Finns. A few weeks later, I started to realize that my life was becoming 
more systemized. For example, I started to cross the streets only when the lights were 
green and walk only in the walking paths, while I did not care about such stuff back 
home because everybody was crossing the streets ignoring the traffic lights. Because 
of the society's help, I became a more decent resident who obeys the laws. 
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Based on the interviews conducted as well as some observations and talks, female and male, 
Muslim and Christian interviewees have experienced positive times when first arriving to 
Finland. It is perhaps due to their traumatic experiences and complex histories riddled with 
social difficulties and bureaucracy in their previous countries of residence.  
In short, in terms of arrival experience to Finland, they all have a common view: 
 
“We, as diaspora Palestinians who were living mostly in third world countries as 
refugees and internally displaced people before flying to Finland, were well received 
at local and official levels. Of course, when we first moved to our new apartments, the 
Finnish neighbors did not visit, greet, or send us food as is typical back home. This is 
very understandable because it is in their culture. 
All in all, despite the small problems we faced during the first months and years upon 
arrival, we emphasize the sense of relief, safety and security we received after being 
treated well by Finnish authorities and being welcomed by Finns.”      
 
(Interview in July, 2014) 
       
 
Furthermore, with no exception, all study participants considered living in Finland as a 
privilege, especially in comparison to their lives in the Arab countries. Some of them 
experienced intermediate migration in the sense that they had to live in countries other than 
Finland and Palestine, in either refugee camps in Syria, Jordan or Lebanon, or in big cities. 
They all confirmed that their lives in Finland have been much better than in the Arab countries 
where they were treated as foreigners and never granted citizenship. Respondent 2 continues 
telling her experience: 
 
After my arrival to Finland, I got residence permit and waited 5 years until I obtained 
the Finnish citizenship. I am happy that it was not too hard to obtain the Finnish 
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(Respondent 2, interview in June, 2014 - Helsinki) 
 
 
The experience of the study participants during their arrival to Finland is not uncommon. 
Despite the culture shock and problems they went through during the first months or years after 
their arrival, they emphasize the sense of relief and happiness after adjusting to the new culture. 
They adopted the new routines of the Finnish society, developed problem-solving methods and 
grew more familiar with their surroundings. They expressed huge gratitude towards the Finnish 
society and country for accepting them. 
 
6.2. Finnish Language as a Key to Socio-Cultural 
Integration 
 
Acquisition of the host country´s official language has significantly its own unique influence on 
socio-cultural integration of immigrants in host societies. It could be argued that language is the 
key to coexistence and survival in the new culture. 
The majority of diaspora Palestinians in general spent their first, second or third residence of 
refuge in Arabic speaking countries such as Syrian, Lebanon, Jordan, Egypt and Palestinian 
territories. Thus, they did not challenge their lingual skills. However, the minority, as we 
discussed in previous chapters, lived in European countries and the Americas where they have 
been challenged with the official languages of these countries. Here I mean, they had, either 
voluntarily or obligatorily, to learn the official language of the country they resided.    
For example in the Swedish case, according to Shiblak (2005, 46) “many Palestinians in 
Sweden do not make sufficient effort to learn Swedish, in spite of their awareness of its 
importance for finding suitable work and, more importantly, for maintaining links with their 
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In contrast to the Palestinians in Sweden, the study participants exhibit an eagerness to learn 
Finnish, which is independent of their religion or gender. The majority of them has been living 
in Finland for several years and has acquired fluent Finnish. Even though only 4 of the study 
participants are highly educated and already spoke English before migrating to Finland, the rest 
showed during interviews, enthusiasm to practice Finnish in their daily life. The level of 
education and language skills among the study participants are not connected to gender. 
However, it was obvious that those who belong to the Christian faith were noticeably higher in 
education and language skills than the ones of Islamic faith.  
Language assimilation is a major component to integration that all agree on: the better and 
quicker immigrants learn the official language of the new country they migrated to, the more 
likely they thrive and integrate into the society.   
 
As expressed during the interviews, learning Finnish language was one of the most difficult 
aspects for the majority of the study participants. They had no idea about Finnish language 
before arriving to Finland. Finnish language for them was not an attractive language and since 
they spoke English, it was easy for them to communicate with locals in most sittings using 
English.  
As already stated before, respondent 3 came to Finland after spending many years in Saudi 
Arabia where he grew up in with his Palestinian parents. Beside his mother tongue Arabic, he 
spoke English in his workplace as it was the language of profession. He stated: 
 
I spent my first three years in Finland attending Finnish courses here and there in 
Rovaniemi, the city where I lived before moving to Helsinki. In fact three years were 
not enough for me to reach the level of Finnish language needed to assist my job 
applications. Communicating with Finns in English was one of the major reasons why 
I did not improve my Finnish. Another reason is the uniqueness of the language. 
Linguistically, it has no connection to the major languages such as English, French or 
Spanish for example. However, after starting to date my Finnish wife, I practiced the 
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(Respondent 3, interview in July, 2014 - Helsinki) 
 
 
In addition, two out of twelve respondents did not have an acquisition of English language 
before arrival to Finland. One of them, respondent 7, explained his experience with language: 
 
It was very difficult, particularly those first few months. I spoke only Arabic and it was 
really hard to survive. I decided to go back and live in one of the Arab countries where 
I can understand people and they understand me…..Unfamiliarity with the culture of 
Finnish society - almost everything was strange at the time of arrival -  besides 
ignorance of English and Finnish, made me pessimistic and willing to leave the 
country. I thought at first before arriving that I could cope anywhere, but without 
speaking the language, my life was miserable. However, after spending a couple of 
months in Finland, I realized that I could do something and improve my situation. I 
looked back home and saw no future. So I decided to learn both languages. I spent the 
first 4 years attending courses. Now my life has changed, I have a job and I can say the 
best choice I made was learning Finnish.  
 
(Respondent 7, interview in July, 2014 - Turku) 
 
The second study participant who expressed his fatigue over not knowing English or Finnish 
described: 
 
There is nothing worse than not being able to speak English in today´s world. I spend 
the first year in Finland suffering from not being able to speak in English. I could not 
sustain any friendships with the Finns.   
 
(Respondent 5, interview in June, 2014 - Tampere) 
 
As we can see from the above mentioned quotations, all challenges experienced by the study 
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able to communicate. The sense of relief and integration into society achieved by learning 
Finnish makes all the effort needed to overcome the challenges well worth the effort. This 
achievement is especially enhanced among those who find /enough self-/ courage and 
enthusiasm as well as help from relatives. 
The results of this study emphasize the importance of language mastery: the more fluent in 
Finnish, the easier it is for the Palestinians to integrate into the Finnish society. Even though 
most of the study participants agreed that Finnish is a hard language and they can communicate 
with Finns using English, the majority can already speak Finnish, with different levels, after 
spending some years in the country. 
 
6.3. Mixed marriages and socio-cultural integration 
 
Marrying a person from the host society is an effective component of interactive integration 
between the immigrants and host society. This in fact leads to inclusion, less racism, less 
ignorance of the others and empowers the social ties and networks between the two parties.   
Khoo (n.d., 112) outlines in her article on intermarriage and assimilation that: “the standard 
indicators of an immigrant group’s assimilation into its host societies usually include the 
proportion of intermarriages, i.e. marriages between group members and individuals from 
outside the group. The higher the level of intermarriage, the more advanced the group’s 
integration – including in socioeconomic terms – into the host society….The sociological 
literature on immigration approaches immigrant marriage as a fundamental dimension of the 
assimilation process.” This claim seems to be applicable to the Palestinians living in Finland. 
Marriage with a Finnish person; for example, has facilitated access to Finnish society for four 
of the study participants. Eight study participants who are already married to either Palestinian 
or Arab persons find it more difficult for make friendship or build social networks with Finns.  
Respondent 11 told his experience: 
If I was married to a Finn, my life would have drastically been changed. If I married a 
Finn, I would have visited her friends and family. I would have practiced Finnish 
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(Respondent 11, interview in July, 2014 - Helsinki) 
 
Respondent 3, who is married to a Finnish woman, expressed that marriage with a Finn is 
almost essential to his integration process into Finnish society. He also believes that 
intermarriage is considered as one of the most fundamental and perhaps a definitive measure of 
the breaking and dissolving socio-cultural barriers that exist between the immigrants and host 
society. He stated: 
I had very restricted social space where I could not build friendship and interact with 
Finns before the year 1990. In this year I got married with a Finnish woman. After 
getting married, my life shifted from deep isolation to very high integration into 
Finnish society. I started to get to know my wife´s family, friends and relatives. Her 
social network has become mine.      
 
(Respondent 3, interview in July, 2014 - Helsinki) 
 
 
Khoo (n.d, 102) in this regard agrees on the importance of shifting a society to become more 
multicultural. She states that “intermarriage is also an indicator of the progress of 
multiculturalism in ethnically diverse societies. Intermarriage is more likely to occur in 
multicultural societies where there are opportunities for social interaction between people of 
different ethnicities.”   
Kalmijn (1998, 417) states that sociological research on marriage choices has generated many 
insights in how modern society is differentiated. In general, social groups in society appear 
closed, in the sense that men and women more often choose partners within their group than 
one would expect under random mating. Leaving aside the dispute whether mixed marriage 
promotes immigrants´ integration into the host society or not, this study found that mix 
marriage facilitates the integration process for Palestinians living in Finland. Mixed marriage 
has been a success story for the four study participants by convincing them that differences 
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6.4. A divide among the Palestinian Community 
 
Politics in Palestinian Territories could be considered as a significant factor of the division 
among Palestinians. Mostly Palestinians have been siding with either of the two main political 
parties: Fatah and Hamas. The possible explanation for this division is that the Palestinians who 
believed in Islamism, liberation of Palestine from Israeli occupation as well as unity and 
solidarity with other Islamic and Arab countries have been in favor of Hamas.23 While on the 
other side, Fatah as a competitor with Hamas has been supported by those who are mostly for 
the recognition of Israeli State´s existence with the borders of 1967 which means Israeli borders 
do not include the West Bank and Gaza Strip. Fatah is also considered to be secular and it 
attempts to comply with the International Community.  
Although the two parties whose central object is establishing a sovereign state for Palestinians; 
yet, politics is acting as a hindrance for them. They are segregated politically which means in 
practice, social segregation for Palestinian community.  
On the question of social ties among Palestinians living in Finland, all of the study participants 
expressed the opinion that it is important to establish and foster social ties with other 
Palestinians living in Finland. Another result shows that Palestinians living in Finland have 
similar viewpoints regarding Israeli occupation, national identity and there is such a consensus 
between them about the importance on unity and organization of regular meetings and 
activities. Furthermore, the results illustrate that the role of religion is an important element in 
understanding the splitting amongst Palestinians in Finland. For example the majority of 
participants who belong to the Islamic faith expressed that they have no problems with their 
counterparts who belong to the Christian faith; however, this fact does not mean for them 
strengthening their social ties with each other.  
This was expressed by a Muslim female (respondent 12): 
 
                                                          
23
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For me, arranging family visits with my Christian fellows who are most likely 
supporters of Fatah is quite hard and unappreciated due their liberal life style which is 
different from my own. Drinking alcohol and gender segregation are examples of such 
differences. Well, to be frank, it is not only a case of religious habits, but also a 
political stance. Christian Palestinians have secular political viewpoints which are not 
acceptable for me. Thus, hanging around and arranging visits with Muslim Palestinian 
friends is easier, not only for me but also for my children.    
(Interview in May, 2014 Tampere) 
 
Reasons behind supporting Fatah were, as this study demonstrates, that Hamas is a religiously 
based organization whose main supporters are Islamic / Islamists. Another reason is that Fatah 
officials and PLO have been recognized by many countries, while Hamas´s government has not 
been. The study participants believe that the majority of Palestinians living in Finland are 
representative of the stereotypical viewpoints which are associated with their /is reflected in/ 
the political affiliation. This was reflected during an interview with respondent 9: 
I honestly do not like to make friendship with Hamas´ supporters. I know they are 
many here in Finland, but I always avoid meeting them. Hopefully we will throw 
Hamas out of Gaza. Hamas is merely a terrorist organization. 
 
  (Respondent 9, interview in June, 2014 - Turku) 
 
Another study participant told that: 
 
Without the resistance of Hamas against Israel, there would not have been a place for 
Palestinians to live inside Palestine. Or did you expect me to betray those who are 
fighting for my homeland? 
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Politics and religion are the essential factors behind dividing the social ties amongst 
Palestinians living in Finland. Besides the mentioned viewpoints of respondent 12, it was 
emphasized by several other study participants that there could be only formal cooperation 
between Fatah and Hamas supporter as well as Christian and Muslim Palestinians in Finland 
due to their religious and political ideologies. Despite such differing viewpoints, all the 
participants agreed on that they would like more social cooperation with each other and their 
division is harming the Palestinian unity and helping Israel to be successful in dividing them.      
         
6.5. Discussion: on identity and dual identity 
          6.5.1. Religious identification 
 
McGuire (2002, 1-6) notes that religion is one of the most powerful, deeply felt, and influential 
forces in human society. It has shaped people´s relationships with each other, influencing 
family, community, economic and political life. When considering the role of religion on an 
individual’s point of view, McGuire states that: “because religion is so intensely personal and 
reverently held, some people have difficulty grasping a sociological perspective on it.…. 
religion is both individual and social. Even the most intensively subjective mystical experience 
is given meaning through socially available symbols and has value partly because of culturally 
established interpretations of such experiences.”   
Not surprisingly, this study illustrates that religion plays significant role from the social 
dimension. The social dimension here is a way of looking at religion that focuses on the human 
aspects or religious beliefs and practices. Religious beliefs and values motivate human action; 
consequently religious individuals organize their religious expressions in their daily lives. 
The study results demonstrate that Palestinian Muslim study participants expressed fear of 
being in close contacts with Finns avoiding being influenced by attitudes such as drinking 
alcohol, pre-marital sex, screaming at the face of the parents or staying late nights outside. 
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Palestinians and additionally are contrary to their religion and tradition. Palestinians living in 
Finland often make regular visits to other Palestinian families in order to make their children 
preserve their culture and religion and protect them from the previously mentioned attitude.  
Socio-cultural integration into the Finnish society has been met cautiously for a 40-year-old 
Muslim study participant: 
 
My life in Finland has been great, I am happy to be with my husband and children 
spending good times together. Finns are very friendly and respectful. I have many 
Finnish friends and I often visit them and they do the same. I always try to keep my 
Palestinian Muslim identity alive and protect it. I try to encourage my family to do the 
same. I can say that it is a hard task but it is my responsibility to protect my identity as 
a Muslim Palestinian. My integration level into Finnish society is very good; 
nevertheless, I cannot see myself being in a position of a Finnish mother when her son 
or daughter says to her for example, “saatana” or “jumalauta”. First because cursing in 
Islam is forbidden and second because my own culture does not accept cursing at to 
parents or old people.  
You see what I mean? I want my children to learn good habits from Finnish society 
only which do not conflict with my religion. I want them to be good Finns and good 
Palestinians who follow good Finnish and Islamic disciplines. 
I never like to see my husband hugging his female friends or meeting them alone. I 
know this happens to be normal in Finland, but I cannot apply it to myself. According 
to my religion Islam, women and men have to keep physical distance from each other 
unless they are a couple or brothers and sisters; this fact entitles me as a Muslim to 
automatically clash with Finnish culture.  
 
(Respondent 12, interview in May, 2014 - Tampere) 
 
For Palestinian Christian participants, the case is not the same however. This study found that 4 
out of 6 Palestinian Christian study participants do not give serious importance to religion´s 
role in building relationships with Finns. This was expressed by a young Christian study 
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I have been in Finland for 5 years; I have many Finnish friends whom I meet regularly. 
I maintain good friendships with all regardless of their religious beliefs. What is 
important for me is the person him / herself, not his / her religion.    
 
(Respondent 8, interview in May, 2014 - Turku) 
 
 
Furthermore, on the basis on the interviews, Christian study participants living in Finland do 
not exempt from the McGuire´s definition and explanation of the role of religion in human 
being´s social life. For example they do not take risks associated with such activities as 
granting their children more freedom in the Finnish context, having a more individualistic way 
of life or allowing their daughters or sons to move out when they are adults.  
All Christian female and male study participants expressed their satisfaction with cultural 
integration in Finnish society. Religious principles are the core director for Palestinian 
Christians to be integrated into Finnish culture.  
Respondent 3 expressed his views: 
 
I regularly attend church and meet new people there. I speak fluent Finnish: thanks to 
my wife who keeps speaking Finnish with me. Yet, I Although I share the same 
religion with Finns, I find it hard to adapt the Finnish way of life. 
 
Regarding his identity and belonging to both countries, he expressed:  
 
Even though I have the Finnish nationality and almost everything in my life is found 
here in Finland, I still consider myself as a Palestinian and am proud to save my 
Palestinian identity. Let me put it in this way; Palestinian identity has always been 
inside my heart and mind. 
 
He continued:  
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learn…so we make regular visits to Ramallah where my family and friends are living.  
 
 
(Respondent 3, interview in July, 2014 - Helsinki) 
 
Religious and social norms for Muslim study participants take important role in their 
identification and shaping their relationship with Finns. They try to preserve their religious 
identification and form their own customs and ways of life in accordance to their religion´s 
teachings. That is in fact a significant factor causing the weak socio-cultural integration of 
Muslim study participants into Finnish society. This study illustrates a lower level of religious 
identification of the majority of Christian study participants. This stems from the fact that they 
do not practice Christianity as heavily as their Muslim counterparts practice Islam. Also, they 
share some attitudes which are practiced in Finland such as gender mixing or drinking alcohol. 
 
 
          6.5.2. Identity in transition 
“Identity transition is the process of disengaging from a central, behaviorally anchored identity 
while exploring new possible selves, and eventually, integrating an alternative identity.” 
Hermina Ibarra (2007, 1) 
 
Diasporas are transitional communities where the members experience challenges of self-
identification. Some of them maintain their original identity; others might lose the original and 
adopt an alternative identity. Based on the data obtained from the interviews, some study 
participants explained that maintaining strong ties with their families back home is a crucial 
factor of social identification. They expressed: 
 
Being in continuous contact with our families helps us to maintain stable self-
identification. However, we cannot ignore that our identities might be shaky. We see 
ourselves as Palestinians here in Finland, yet sometimes we forget the feeling of 
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like Finns and considering ourselves as Finns comforts us. Consequently, the question 
of identity still open.  
 
(Discussion in the Café House, in July, 2014 -Helsinki) 
 
Additionally, other study participants have a stronger feeling of belonging to Finnish society. 
This in fact, creates a hybrid and gives them a “between cultures identity.” According to Schulz 
and Hammer (2003) maintaining social interaction means actual journeys to visit family, 
friends and members of the same ethnic group in other parts of the world, mainly in the country 
of origin. 
 A 25-year-old study participant described her feelings of having two identities: Finnish and 
Palestinian. She expressed: 
 
My life back home was surrounded by very good political and economic conditions, at 
least compared to several Palestinians who lived in other parts of the West Bank and 
Gaza Strip. This is because my father was a high profile official working in the 
Palestinian Government. I was happy to stay there with my people. 5 years ago I met 
my husband during his visit with his family who were my neighbors. We liked each 
other and started dating. A year later we got married and came together to Finland. My 
life here seems good. Everything is easy and organized.  
Finland for me seems multicultural. I believe that all immigrants living in Finland 
preserve their own culture and this makes life easier and the integration process 
smoother. In my case, I think I am living in such a lack of single identity. Identity is 
what you are and I can say I have both Palestinian and Finnish identities. If you call 
that a “between cultures identity” or “diasporic identity” let it be. This does not make 
me feel bad. 
 
 (Respondent 9, interview in June, 2014 - Turku) 
 
 
Another result of this study demonstrates that all study participants consider their home country 
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Finland; however, it is not the only source. This resulted from the fact that diaspora Palestinians 
in Finland have been moving between different elements of identification. They have struggled 
to keep the relationship with their families and friends strong. For them, Palestine has been the 
target and first option for their overseas trips. While on the other hand, physical appearance in 
Finland, acquiring Finnish citizenship, speaking Finnish, benefiting from the welfare system 
and maintaining good relationships with local Finns have been the motives behind their 
belonging to Finnish society. Even though not all interviewees were neither born nor have been 
able to visit Palestine, they all expressed that Palestine is in their hearts and minds all the time 
and meeting a Palestinian in Finland, regardless his / her religion, is an emotional reminder of 
Palestine. This is expressed by a 65-year-old Palestinian immigrant who has been living in 
Finland since 1975. He said:   
 
I was a refugee in Lebanon before coming to Finland and I always was in close contact 
with Palestinians residing there. Our pains and joys were the same: we dreamed to go 
to Palestine one day. Even though I have spent more than half of my life in Finland, 
my longing to be in Palestine has remained as strong as it was during my life in 
Lebanon.  
After I acquired the Finnish nationality, I flew two times to Palestine; I was rejected 
entrance into Palestine. The first time I flew from Helsinki to the Ben Gurion 
International Airport in Tel Aviv and the second time from Helsinki to Amman – 
Jordan and then by land to the West Bank. I was detained in the Ben Gurion airport for 
six hours and released after that but not allowed to continue my way to Palestine. The 
Israeli authorities accused me of participating in terrorist acts in Helsinki and 
supporting Hamas.  
Anyhow, here I still feel I am a Palestinian living a contemporary life in Finland and 
one day I will go to Palestine and live with my people…..Palestine is part of me and 
something I cannot forget even for a moment. Fate brought me to Finland; however, I 
will do my best to let my children move to Palestine.  
I want them to know that they have Palestinian roots. This does not mean I am not a 
Finn, it only means that my family and I should always remember that Palestine is our 
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(Respondent 11, interview in June, 2014 -Helsinki) 
 
 
The majority of study participants expressed an unsecure sense of self-identity, in which they 
cannot know exactly who they are or how to identify themselves. This is particularly true as 
they move to a new country. Such a move requires an identity transition, which obligates them 
to take decisive steps toward keeping their former identities and acquiring a new identity in the 
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Chapter VII 
Discussion: Conclusions and Recommendations  
 
7.1. Conclusions 
The following conclusions presented in this section are based on the key findings of this study.  
♺ Issue of longing and belonging to the homeland: 
          ► In light of this study's results, all study participants expressed willingness to work for 
the fulfillment of their moral responsibility towards their country of origin by preserving their 
Palestinian identity. They emphasized the retention of strong cultural bonds with their ancestral 
homeland.  
          ► Even though the study participants experienced different circumstances before 
migrating to Finland, the majority of them provided similar perspectives on socio-cultural 
integration into Finnish society and belonging to their homeland. For instance, several of the 
study participants agreed that when the Israeli-Palestinian conflict is over, they will return to 
Palestine.  
          ► Only two study participants expressed their desire to stay in Finland even if there 
would be an end to the Israeli-Palestinian conflict.  
          ► The study participants demonstrated a desire to visit their extended family 
in Palestine where they get spoiled, to meet relatives and friends and to interact with 
the Palestinian community and their homeland. They expressed that these visits 
certainly contribute to their identity formation. Travel to Palestine provides them 
with opportunities to find answers to questions about their roots, past and sense of 
cultural belonging to their homeland. However, not all participants have the 
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Israel.  
 
♺ Challenges of integration: 
 
          ► Heckmann and Schnapper (2003) outline that the integration of immigrants is a 
special case of social integration and could be studied under structural, cultural, interactive, and 
identification integration. In the case of diaspora Palestinians living in Finland, this study 
suggests that their structural integration is better than the other issues of social integration, 
basically because the Finnish society offers structural settings that allow and assist immigrants 
to find their position in the society. Palestinians have the same rights and access to positions 
and status in governmental and social institutions such as the labor market, citizenship and 
housing.  
On one hand, they are happy and satisfied with the high level of political and economic life and 
prefer to stay in Finland for the foreseeable coming 5-10 years, but on the other hand their ties 
with their homeland are very strong. For example, several of study participants said that they 
spend hours watching Aljazeera or Al Arabia Arabic news channels which speak mostly Arabic. 
This practice isolates them from the Finnish public sphere, and subsequently they find 
difficulty in being part of the host society. This study suggests that such dilemmas exists due to 
very religious and traditional reasons.  
Moreover, this study suggests that diaspora Palestinians living in Finland have so far preserved 
their Palestinians identity, hence 8 of them considered themselves as Palestinians (even though 
most of them hold Finnish citizenship) and 4 who have dual nationality considered themselves 
as Finnish-Palestinians.  
          ► The majority of the study participants emphasized that religious differences 
are an important factor in understanding why there is a lack of socio-cultural 





- 74 - 
♺ Attachment to the host society: 
              
          ► They possess a tremendously powerful sense of belonging as they adapt the socio-
cultural habits and norms of the host society. They consider these habits and norms as a source 
of being together with Finns and having opportunities and access to resources that help them to 
integrate quickly and smoothly.  
 
          ► Study participants in most cases neither had the opportunity to receive an education, 
nor did they know their homeland; more often than not, they were born in Lebanon, Syria or 
Jordan. Seven out of twelve study participants expressed that they feel emotional attachment to 
Finland as it has become a source of economic and educational satisfaction and a country 
where they acquire human rights and respect.  
 
         ► Palestine for all participants remains a land of memories and past experience. 
Palestine is constantly in their thoughts and feelings; it will always be a part of them.   
 
♺ Locality: 
          ► As the interviews were conducted in Turku, Tampere and Helsinki, the findings of 
this study indicate that residing cities have not significance regarding the socio-cultural 
integration process of the study Participants.  
          ► The more time Palestinians spend in Finland, the more they gain in familiarity with 
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          ► This study found out that Palestinians living in Finland are not willing to increase 
their participation in social activities. They have been successful to establish only The 
Palestinian Community of Finland in Helsinki. This means that Palestinians residing in Turku, 
Tampere, Oulu, Vaasa or Joensuu find it difficult to participate in socio-cultural or political 
activities that are organized by the association. 
          ► According to Jäntti (2009), “contrary to the heavily-hyped image according to which 
the policy output of Finland is even-handed and neutral in the Israel-Palestine conflict, Finland 
is actually a major arms trading partner with Israel.”24 Eight out of the twelve study participants 
criticized the Finnish government due to its military trade with Israel. They accused the Finnish 
government of having double standard policies regarding Palestinian issues. They expressed 
their frustration of Finland's stance towards Israeli occupation of Palestinian Territories and 
they see it as contrary to military trading. The rest of the study participants showed no interest 
to comment on the issue.  
♺ Future plans: 
         ►All study participants emphasized the significance of achieving international 
recognition for the state of Palestine as well as uniting the Gaza Strip and the West Bank. This 
in fact, will help them move to Palestine.  
          ► The study participants desire to revive the issue of the Palestinian Right of Return. 
          ► Finland has become the homeland for several of the study participants, especially for 
female participants. Thus, they plan to continue their lives in Finland and go to Palestine only 




                                                          
24
 Jäntti, B. “Finnish-Israeli arms trade flouts EU regulations.” The electronic intifada.” 27 May 
2009. [Retrieved June 20, 2014] http://electronicintifada.net/content/finnish-israeli-arms-trade-
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7.2. For Further Studies 
In the previous chapters, I presented scientific studies carried out by some researchers and the 
gaps which still need to be filled in relation to the study of the socio-cultural conditions of the 
Palestinian diaspora in Finland. The literature review demonstrates that this research problem 
has received almost no attention in Finland, and show that further research is needed to open 
the problem more widely and scientifically contribute to it. 
As mentioned in previous chapters, there have been several studies of Palestinian diaspora 
communities in, for instance, Germany, Britain, Chile and Mexico. A comparative study which 
examines the socio-cultural circumstances of the Palestinian community in Finland and in 
another country could be a meaningful step toward humane immigration reform. Moreover, 
another comparative study could be conducted on the Palestinian community and, for example, 
the Kurdish or Somali community in Finland. This study will be unique as it deals with two 
communities both composed of diaspora members.    
Finally, examining the circumstances of Palestinian legal situations in Finland is needed. The 
majority of Palestinians expressed their frustration of having the status of a “stateless person” 
in Finland. This in fact, has great negative influence on their lives, especially for those who 
have not yet obtained Finnish citizenship. 
 
7.3. Final Thoughts 
This study focused on the socio-cultural integration and identity challenges of diaspora 
Palestinians living in Finland. A justification of the study was the simple fact that there are a 
number of researches done on the political sphere of Palestinians, but no single research has 
considered the sociological life of the Palestinian community in Finland.  
This study has dealt with diaspora Palestinians living in Finland, examining and exploring their 
degree of integration into the respective host society, and their challenges of cultural identity. 
This study has dealt with the clarification of important terminologies such as diaspora and 
Palestinian diaspora which are core terms in this field of research. I attempted to analyze the 
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way for readers to understand the history of Palestine and Palestinian forced immigration 
beginning from its early stages in the 19th century.      
Most of the study participants had already achieved professional success and good positions in 
their field of expertise. This is in fact, one of the crucial elements that help them to be more 
integrated into the host society. One reason is because acquiring a high level of Finnish 
language is a prerequisite for attaining a good job in Finland. Thus, as discussed in previous 
chapters, the majority of respondents spoke Finnish very well and this in turn helps them to 
easily be socio-culturally integrated into Finnish society.   
This study was based on qualitative research; most of all on twelve interviews and to a smaller 
on participant observation. As examined in previous chapters, diaspora Palestinians faced 
tremendously harsh social and political situations in their first, second or third country of 
refuge. They suffered from political unrest, bureaucracy, economy, and social and religious 
exclusion either from the governmental or societal side. Some of the study participants 
experienced physical and psychological torture, fear and traumatic memories, as well as 
execution of their relatives in their life before arriving to Finland. Because of their various 
mental and physical problems and complexities, they expressed how easy it was to get off to a 
very bad start to their stay in Finland.  
Two reasons contribute to the excessive difficulty of the Palestinian diaspora as compared to 
other immigrants. First is that they already were refugees or asylum seekers before arriving to 
Finland. Second is that many of them have never seen their homeland. However, their smooth 
arrival in the host society has a positive impact on their experience and helps in the healing 
process over their previous traumatic experiences. An emotional attachment to the Finnish 
society was described by many study participants.  
Preservation of Palestinian collective or individual socio-cultural identity is not only dependent 
on internal group dynamics but also on the intensity of encounters with the Finnish society. 
Such encounters include gender equality (the most essential between Palestinian and Finnish 
cultures), individual social distance, relationships between family members, etc.. Naturally, 
each host society has its own concepts and principles about how to include immigrants. 
Furthermore, this study has dealt with the experience of diaspora Palestinians living in Finland 
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expressed their anxieties and psychological and physical torture. The participants suffered 
through traumatic experiences, including social, political and economic difficulties in their first, 
second, or third country of refuge. In the latter stage, the majority of participants expressed 
socio-cultural shock and the clashing of the host society´s socio-cultural and religious values 
with their own values. Yet, this did not take a long time for them to overcome and be more 
integrated in the Finnish society as they learned Finnish and found jobs within the Finnish 
market.  
This research examined the life experience of study participants. It found out that religion plays 
an important role in their integration process into Finnish society. However, the integration of 
Muslim participants are in comparison to their Christian counterparts; in one way or another, 
weaker. This, according to the majority of Muslim study participants, occurs due to the fact that 
their religious teachings confront certain habits which are common is Finland. For example 
going to a sauna where people are naked, as expressed by the 12 study participants, is 
absolutely unacceptable.  
As it is repeatedly argued and expressed by study participants in this research, all criteria of a 
diaspora can be found in the Palestinian community in Finland: myths and memories of the 
homeland, appreciation in the host country, forcible expulsion, feelings of frustration towards 
the future, the wish to return, complication of self-identity, and finally, a dream of having an 
officially recognized state. Furthermore, this study highlights that the relation between the 
diaspora members (Palestinians) and the country of origin (Palestine) is also continuous 
relation where contemporary political developments in homeland have a tremendous impact of 
these members. The conflict between Hamas and Fatah spread to reach Palestinian diaspora 
members in Finland. This study found that the majority of study participants have hesitant will 
to build a social network with each other due to different political views.           
To Finalize, the formation of diaspora and the processes of socio-cultural integration are and 
should be considered as a complex process because not only diaspora members are the key 
players but also host societies are of great significance in this process. Host society can 
facilitate or detain diaspora members in the case of integration. This research has presented an 
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1- First of all, would you like that your name to be mentioned in this research? 
2- How long have you been living in Finland?  
3- How do you estimate your level in Finnish language? Do you communicate with Finns 
in Finnish language in daily basis or do you use English?  
 
4- Have you ever faced negative attitudes by the Finnish authorities just because you are a 
Palestinian? Are your satisfied with the services that Finnish authorities provide to you?  
 
5- How do you see Finnish policy towards Palestine? 
 
6- Do you think you are well-integrated into the Finnish society?  
 
7- What are the socio-cultural challenges you encounter during your stay in Finland? 
 
8- What religion do you belong to? Do you think your religion influences your integration 
into Finnish society? 
 
9- Where do you see yourself in next 5-10 years? Will you continue your life in Finland or 
moving to another country? 
 
10- Where did you live before moving to Finland? Why and when did you move to here and 
how was your life before arrival? 
 
11- Do you experience cultural shock when you first moved to Finland?  
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13- Can you tell about your social relationships with Palestinians living in Finland? Does 
politics or religion play a significant role in shaping such relationship? 
 
14- Are you married to a Finn? If yes, does marrying a Finn help you to be more integrated 
into the Finnish society? 
 










 snoitseuq weivretni eht fo noisrev cibarA
 الأسئلةُالمطروحةُخلالُالمقابلات
 هلُتريدُأنُيذكرُُإسمكُفيُهذاُالبحث؟ .ُأ
 منذُمتىُوُأنتُمقيمُفيُفنلندا؟ .ُب
هلُتتكلمُباللغةُالفنلنديةُبشكلُيوميُمعُالفنلنديينُباللغةُالفنلنديةُأمُأنكُتستخدمُاللغةُ مستواكُباللغةُالفنلندية؟ماُهوُ .ُت
 الإنكليزية؟
 هلُأنتُمرتاحُمعُالخدماتُالتيُتقدمهاُالسلطاتُالفنلنديةُلك؟ُهلُواجهتُمواقفُسلبيةُمنُقبلُالسلطاتُالفنلندية؟ .ُث
 تجاهُفلسطين؟ُكيفُتقيمُالسياساتُالفنلندية .ُج
 هلُتعتقدُبأنكُمندمجُبشكلُجيدُفيُالمجتمعُالفنلندي؟ُ .ُح
 ماهيُالتحدياتُالتيُتواجهكُخلالُإقامتكُفيُفنلندا؟ .ُخ
 هلُتعتقدُأنُدينكُيشكلُعائقُأمامُاندماجكُبالمجتمعُالفنلندي؟ُماُهوُدينك؟ .ُد
 ونُفيُفنلنداُأمُفيُدولةُأخرى؟العشرُسنواتُالقادمة؟ُهلُتعتقدُأنكُستكُالخمسُأوُأينُتعتقدُأنُتجدُنفسكُفي .ُذ
ُءوُكيفُكانتُحياتكُقبلُالمجيُلماذاُوُمتىُقدمتُإلىُفنلنداُالتيُكنتُتقيمُبهاُقبلُالمجيءُإلىُفنلندا؟ُ ماهيُالدولة .ُر
 إلىُفنلندا؟
 صدماتُالثقافيةُعندماُانتقلتُإلىُفنلندا؟هلُواجهتُ .ُز
 أصدقاءُفنلنديينُتقضيُالوقتُمعهم؟ُلديككيفُتقضيُوقتك؟ُهلُيوجدُ .ُس
هلُيمكنكُالتحدثُعنُعلاقاتكُالاجتماعيةُمعُالفلسطينيينُالمقيميينُفيُفنلندا؟ُهلُيؤثرُالدينُأوُالسياسةُعلىُعلاقتكُ .ُش
 معُالأخرينُمنُالجالية؟
يساعدُفيُعمليةُفنلندي؟ُإنُكانُالجوابُنعم,ُهلُتعتقدُبأنُالزواجُمنُشخصُفنلنديُ /هلُانتُمتزوجُمنُفنلنديةُ .ُص
 الاندماجُفيُالمجتمعُالفنلندي؟
 ماذاُتعنيُفنلنداُبالنسبةُلك؟ .ُض
